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) e¢A fourteen-month project was undertaken %o update,
expand, publicize, and evaluate FUREKA, <a career informatiqQn system
used for voc/tlonal counseling in Californ#m. As a result of this -
prcject, the ’following information was added to EUREKA's data base:
twenty-one new schools; eixty-tao agencies offering over.1 oob» !
courses; a VISIT ‘file fcr Contra Costa County; descriptions of \‘
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trainirerg sescsions were held at secondary and postsecondary
institutions, and various products to aid users’'were developed such
as a counselor's handtook (CE 022 142), audiovisval presentaxions,‘
and a wall chart. In order to putlicize the system, newsletters were .
distrituted as vell as a rress kit, and demcnstration-workshcps were -,
ccnducted. EBoth internal amd third-part evaluaticns indicated that
the project stccessfully met its objegtives (an evaluation report is
also pantlished separately--CE 022 141). Further evidence of its,
rotitive value has been its adoption by California schools and~
agencies. In the future it is projected that EUREKA will continue to
expand its information files and beccsme a well-developed, '
self-gufficient statevwide career information systen. (The aprendiXes
incluPe samples of informaticn files, a report cn EUREKA'sS use Ly
disadvantagéd students, copies of the project's neveletters, a
statistical'dgta summary, and copies of-ovaluaticn forms.)' (ELG)
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_understand[ng,df educat|o 1 and- vocational optlons

T - T

Vocational . counsellng for \hlldren, youth, and adults, leading to a greatec
r
GOAL, . ; ) . Cos,
: The long range goal of thls zroject is the establishment of a statewide compu-
-ter-del ivered occupational and educational information access system. This system
will provide current, accurate, and locally relevant -informatiorf to Californians

in the process of careér exploration and decision-making so they can,knowledgeably

select careers and tralnnng opportunntnes appropfiate -to the|r needs

OBJECTIVES ' .
This Project hag seven maJo(‘obJectlves l) To provide accurate and current
statewide vocational program informatian, lncludlng apprenticeship and Regional
Occupatijon Program information. 2) To provide an employer file‘with- information on
employers' hiring requi rements and working conditibns. 3) To activate and expand .
the EUREKA files deSlgned to |ntroduce peop]e makjng vocational choices to those
who are already actively engaged in vocations of-interest.. 4) To study and en-
coarage use of the System by thé handicapped and the dlsadvadtaged to include \
System modif cations either proposed or effectkd to increase the effectiveness of
the System far the-bandicapped.and disadvantaged., 5) To,publicize.the availability
of this hlgh quality vocational guidance and. counsellng tool which is fully trans-
portable to Tocal educatdion agencies throughout the state. 6) To coordinate efforts
in implementing and experlmentvng with EUREKA among the sites currently using the -
‘System in California and-in other states with similar systems 7) To prepare eval-
vation reports for the Career Education Task Force.covering the results of this
project and any others relating to EUREKA.

OUTCOMES ™ ‘ a‘é S -
The pro;ect met and exceeded its bi tious obJectnvep~ Staff devdloped much

new information for the EUREKA data base, produced an assortment of usdful products,

"

- . . )
[

¢

Qtdlssemlnated project informatYon and distributed projec products. widely throughout

B@llfornla. and conducted a continuing ‘evaluation of project. actnvntles

EVALUAT I ON T o~ _— " c.
Both internal and. thigd- party evaluations, .indicate that the ob}ectlves of the
project havqueen met and further, that users are pleased with the results. N

Perhaps a still more cr|tocal evaluation is .the one made by California schools and
agencles when faced with the decision of whether 4o adopt EUREKA or not. In thp
aftermath of Proposition ‘13, whep school budgets have been under the closest scrutiny,
EUREKA has beenC'evhlu#{ed“ all the more carefully for adoption,.and it has, in fact,
been adopted by forty ‘secondary schools, thirty-two community colleges, nine four- ‘

. . year colleges, and- tén agqncles in California. That represents a most positive

. development of the system should be cons idered: Speci

“evaluatlon " : . o . o )
. . . . \_/

- CONCLUS 10N

.  Through the efforts of is project, EUREKA has come & long way toward HEcoming
a.well- developed statewide &ereer information. system and there, is every reason to
helleVe that it will become self-sufficient in the future. Considering the.projgct's

success in‘meeting. its objectives and the statewnde implications ‘af EUREKA, further
mﬁ*;ally. the system shoutd

be developed to 1) iacrease occupations.from 260; to 4OOencompassing 1200 DOT titles,
2) localize occupational data to additional geographlcal areas,, 3) expand the emplo-

yer file to cover all of California, 4) lnclude\broprletary,schools in the school
file, and 5) produce a microcomputer v€rsion of EUREKA. whe\}:;veloped to this
extent, EUREKA could be considered a completed career inform n system and a

valuable resource for Californians.” . - B _
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Project'activities covered a wide range of pursuits during‘the'fourteen-month
life of this EUREKA Pro;eqt Basncally, howéver, they can be categor:zed as. .

- follows |nformat|on deveﬁopment, user serv:ces. dlssemlnat:on.¢and evaluation.
- . .

INFORMATION DEVELOPHENT . ‘
“SCHOOL File--added 21 new schools :
PROGRAH Flle--added 62 offerlng agencles and wel] over 1, 000 /ourses
Lo VISfT ;nle--developed a VISIT File for Contrg Costa County anz added over

|

. 500 names
. "EMPLOYER Flle--added descrlptnons for each of the 44 maJor undustrnal
categorues in the San Francisco/Oakland area and descrnptlon;‘oﬁ L

individual employers within those categorles
APPRENTICESHIP File--added information about 31 programs , '/‘
OCCUPATIONAL File--added 30 new occupatlghs, split 6 tltles to provnde
separate descrlptnons;7deleted 16 tntles, changed 17 titles to reftect

currint labor market practices -or to eliminate sex st&rotyping; upda;ed

labor mar{:WLsecflons of all descrlptnons
_USER ssavncss ‘ i T ';,: _ ) 3

Held trainings at all sltes--9 four -year colleges 2nd unnverSltnes, 32

»”

communi-ty colleges, 40 hlgh schooTs, and 10. agencies. . -
{
.Added new project products-‘developed’counselor S |mplementat|on handbook
Inslde EUREKA, composedt information sheet entutf%d ""How to Implement

EUREKA“* designed wall chart with :nstructlons for using EUREKA; dis- '

semlnated materlals to lmplement VISIT file; compiled sheet of 0ccu-'
pational Data Sources, developed sample Computer Printout pamphlet,
created two §l|de/tape shows ‘one descrlblng how the system oﬂerates

and other on the use of QUEST and the various files; printed *five
different 24 x 28" posté}s and the same set reduced to 81" x I11';
distributed EUREKA suggestion cards; expanded and disseminated existing
project products: CIS brochure, revised and reprlnted User Handbook to
reflect changes and additions...added 40 new occupations, changed format,

implementéd hew QUEST as developed by the Oregon Career Information —

’ System, and added new privafhrand out-of-state schools. .
- L .
. N e .
£ 4
. ¢ \ .
-2- .




_DISSEMINATION - . 1 S - ¥

. non users, distributed a q{ess Kit 19,311 user- sntes, conducted over

50 demonstratlon-workshops throughcut the entire state.

- EvALUATION. T, SN L -

-+ Contracted Qith*!rird-parti evaluatar, Or. Paul Burke, Professor of

* Education At St. Mary's College in Moréga; conducted inggrnal evalu-’

. _ ¢
. ~ations as project progressed. - o ' r
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_Published 3 newsletters which were sent to ‘over 800 users and interested
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- 3. Prg_'Lect\Objectives‘ and ‘Anté#cipated Outcomes Which Were .Given Original -Ap';.)roval,;, .

- 4 Y P - , . - . .

o sl PRI | S
Al together the EUREKA Project had seven objectives. Each one is liste Jl .
' |

Y

Sy ‘Selow along wlth dts antlcipa;ed outcomed. .

. 0 ) L 7"

c . ---OBJECTIVEAONE. c, . L : .
. To prowde accurae and current statewnde vocatlonal program |nformqt|on,
. ‘_,-f . anlud“l;ng apprentnceﬂ;ip tra|n|ng and Regional Occupatlonal Program s’ R
{

: ANTICIPATED OUTCOMES :
- PrOJect ‘staff will have purchased a computer data tape from the State

4

Department of Education conualnung |nformat|on necessary to Iocallze

the PROGRAM. files to every area in Calflornla where EUREKA is benng,
used. This |nﬁormat|on t.zn the non-captive vocatlonal tralnlng and J
.apprentlceshlp programs wnll have been ana‘fyzed and, format‘ted for ent’ry

I

: |nto the system. : ‘ |
» - Ce ‘

Data entry personnel will have” entered into fhe computer system all’

program lnformatlo'n. and k-4 c?puter tape contalnlng this ‘lnformatlon

will have been dé\ll _ered to ‘ :

- --0BLECTIVE

To provide an. emp

Icomputensntes . - ;
- ) . \ N '

N

1
i
|

er file wi b informatlpn on employers' hlrlng re=

. qulrements and con |tiqns L . i *
3 ANTICIPATED OUTCOMES: -~~~ - *° - . | L
»; Project Sta‘f will haéé gathered analy:ed and formq;%d the data {
sufflclent to bufld-an EMPLOYER file program for.the greater San 'Fra‘n-,\
PR c|sc{) Bay Area; much of thIs data wnll have been secured by. agreement“_/"
wnth Sarita Clara County : ; ’ . f\ L
o Data/ent,ry per*nnel wnll have entered into th cpmputer system all
‘7' Sa\Sranclsc\o Bay Area EMPLOYER file: data. andmmputeﬁ tape con-
tainlng thls information wil‘ have been de)llvered to the computer | 4
sktes |nvolved N .., -// - )
VO, § . - )
v

Y’ ---OBJECTIVE THREE _ / : :
& : .
Tlf(activate and eicznd the EUREKA flles designed to |ntrod\u_; people /

making vocational oices to those who are’ already'actlvely engaged in.

vocations of l"nterest % S .
'(— s } ! . : : ' -
s N , L ) -




ANTICIPATED OUTCOMES: . ° .- £ .,

LY

L .
Progect staff will have assembled or helped to asseéghz the inf matlon

_|n |mplement|ng the VISIT file in those areas.

-to.activate VISIT files in West Contra .Costa County whicg}have EAPRK

users. The infornation will be gathered through |nvolvement-W|
busnness communlty and with parents of students These: flles will

provnde information leadlng to a personal contact between thp EUREKA -
user and a person who'is actlvely engaged in a partlcdlar occupat|on,
thereby glVlng the user the opportunity for personal discussion with

someone in the occupatlon’and for observation of the work éute

Techn'ical assistance will have been prt\)vi\d& to’ the EUREKA cdmputer

center staffs in Sacramento, Fresno. Los Angeles, and San Diego to a|d

[

'Data .entry persqnnel will have entered into the computer system all

VISIT file data assembled by ProJect stafb, as well as VISIT flle

'l’l

.-data assembled by other EUREKA users, and a computer tape wnll have been |

delivered to the local computer sntqs 1nvolved. ' o

Project staff will bave. revnewed and updated the VISIT file on a contin-

udus basis. o = , ‘ )
. ) ) .

¢

---QBJECTIVE FOUR: - - . N - S

iy

#

A

To study and encourage use of the System by womé“ the handlcapped and
the dlsadyantaged tq include System modiflcathns. eifther proposed or

effected. to increase the effectlveness of ‘the System fo;;jﬁeie users.
J
\ - e

K ‘ANTlcfg@TEo OUTCOMES : ’ . .
\ , ; '

z
?hesEUREKA program will have been made avallable to handlcapped users
at 511 o:‘}he EUREKA. computer sites throughout California. A detalled'

study wi have been complefed based on evaluation reports, interviews

‘with the hquicapped enabler personnel on the campuses which have such

personnel, and also intervnews(wlth the .department of rehabilitation

counselors,\at Ieast at the communltx.college campuses in Cohtra Costa

County. . An evaluation report concernlng use of th//6§stem by dis- *

advantaged users wlll also have been completed.

Outreach efforts conducted by many schools. colleges. and agencles wnll
have been assisted in using the EUREKA program by means of a portable N

computer: terminal which can be easily carried by Outreach Founselors

A1l EURE data files will have been reviewed to eltmlnate sexist, “terms

and sex tereotyping from \{he §ystem
%

“
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---0BJECTIVE FIVE: o oL -

’ -

Jo_ puinclze the availabnllty of this_high quallty vocational gurdance
and ‘counseling tool ghlth is fully transportable to local educatjon

¢

. agencies throughout the state

ANT1CIPATED OUTCOMES: T _" A
ProJect staff will have producsd audio-V|sua1s _that can be used'- -any-
where in Callfornla One will describé how the System operates,

~  the ether will train facilitators to.use the System. '

At least twenty°four‘demonstratfon workshoos will have been conducted-
at-appropriate sites throughout California. In addition, the EUREKA
program will have been demonstrated at as many appropriate professional
'conferences as possible To provnde detailed information concerning -
the avdilability of the EUREKA program, members of the EUREKA user - -
services staff wnll have visited various user 5|tes throughout Cali- -
fornia to explain and demonstrate the prbgnam The publlc media will

also be used in this puolicity eﬁfortr e

---0BJECTIVE ‘SIX: o L
To coor(!nate efforts’ in implementtng and experlmentlng with E KA

among the sltes urrently using the System_}n California and dissem-

. systems

ANT €1 PATED OUTCOMES : ' et s
(/ Tra]nnng”sessions wil

that are Involved  in us Ing the EUREKA Program
W

be conducted at all of the individual sites

L]

A counselor s implemen ation Handbook will have been publnshed and |n
at the individusl EURE(A sites.

the hands of the staf

Since. EUREKA has inv lved a number of California schools from its-
|ncept\on,/has recelved some VEA Part D fundlng, and has been’ recenvnng

R *
some Callfornia Postsecondary Education Commissnon fundlng, th

fol 1owing
iilliect's- :
, : =
activities: . 3 . ) y

1. A survey of educationalxco&puter sites throughout Callfornla

procedures. and activlties will have been |ntegrated with this

2. Conversion of Oregon information to California informatlon on °
. the preseptly available data files.

3. Publicatlon of User Handbook.
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S S . ’
) . b Tranning ot vocafional counselors and school facllltatorSJaL A
AR } the EUREKA sntes\ » i, : A
"‘““‘“;—‘““““““5—““Parrlcppatiorrin the*Natiorgl‘(A’?’soctatlon -of- Careeg lnforma fon -t
..+ X Systems. » : .

6 Conductnng demonstratlon workshops .
7. Feasublllty study of mnorocpmputer applncat|0ns
8.. Expansion of the SCHO S file. -

°

3

: . Computer programmlng . will hav been.streamlined fnd new operating .
u programs will have become avallable for EURENA computer sites through- .
‘out Callfornta.-\ S P\} . : - . e, '
w \ y\ S T
--+-0OBJECTIVE SEVEN: .o : : ° . .
' To prepare evaluatlon repoc#%_for the Ca\eer E%ucatlon Task ;?553‘ :

-’ COVerlng the results of thns pro;ect anhd any others relatnng to EUREKA.

1
ADCIPATE\D OUTQOMES: - o ﬁ
Evaluation stu é Qill have -been completed and forwarded to the Career

4w

Educathn Task Force. . S ' ) .
— 7.
A third P yaevaluator report wnll‘have been completed
d - N P : . .9
v i .\ 4 . ' ’.
S

. ~
3 ’
. <
| .
) ' o )
\} . : N ' -
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Actan;Outcomesﬁgﬁd The'ir MeaSurementSv o oo : L y[\ S

A“The-actuai-prOJect outcomes -and” their'measurementS'are glven here arranged

accordlﬂgjfo the sequence of “the orngnnal progect obJectlves. - . .-

SQ\(;OBJECT N\ . | ;-fx .

To’ provnde accurate and current statewlde vocational p{ogram nniormatlon,
" lnciuding apprentlceshlp training and Reglonal\Occupational Programs.
ACTUAL OUTCOME: . '-;_.), L JE !
N
' As vocat$onal education could be broedly construed to range from.secondary
tralnlng to post- graduate work at the unnversnty level, staff decided to
. focus on’ an area of non-captive vocational education which would (1) net
bé already- offered elsewhere in our system, and would (2) serve as a dls-'

ot lnctli(separa%e reSource for thevgreatest number of EUREKA users. e
! [ B
N . e ® \

Pro;ect staff contacted the State Department of Educatuon for a. computer -

. " tape. cohtalnlng‘vocational program informatlon of this type and learned ‘
that*there was none available with useful data. Staff then contacted the .
"hte Department s Vocational Education Coastal ReglonaL,Offnce to determine '
Fwhat statewide listing of ROC/P courses exlsted. ft was dnscovered that

there was no “such listpv Instead, courses were‘shown by offering agency on< *

~the VE- 78 reporting document. Staff then contacted the Vocational Educa-

.t

Fleld Operations office in Sacramento to ascertaln if a comprehensnve listing -

o

were avallabie thfough them. .None was; howev rﬂ arrangements were made for

EUREKA staff t9—daP+l§atf\zE 78! s/for\ha‘h { the. sixty two}pgencies ln,tpe'z
. state. e UV N S

i .. . >

L

1 <
-

Each ROC/P course’ Wich had been approved by the State Department was classv-
C o~

‘

“fied, entered idﬁo the ‘system, andémade accessible by program.

= In addition to this’ ROC/P data, specific informatnon on requirements and 7 A

" content: of epprentieeship‘p{ograms for thirty occupatlons (see following '
Ilst) in which apprenticeship training is a sig ificant entry; oute _was .
gathered and. inciuded in appropriate PREPARATIQN fidesi Names and addresses .

of places to ag y for apprenticeships are . ncluded in localized files. (See _

Appendix A.) .
3142 Adtomobile Mechanics - T

3iih' Truck -and Heavy Equipment Mechanics
3142 Miilwrights

[

3146 H t and Cooling System Hechanics T
.»vighgqi Stationary Engineers . j ’
T , . B
' -8- 11- '
. - z /
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. L ‘Lf2h2 Palnters . Pry S / o ~
. Y2 L Plasteré&s and Drywail-lnstallers N ]
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et . §th ﬂolders‘ s - A L
] /'__. 5462 Tool and@?ie Makers . = R N -
-7 - 5héh Machinist e SO (
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5#85' Shlpfltters o e o ' : 3-(3_\ o
A . S T
- 5486. Body and Fender lepa;rers , o . ks

. 5588 Blacksmiths and ﬁorge Shopworyers~'v 3
5626 Eleétricians - . N R

782h'jChefs and Dinqer.Cooks %
- 8184 ’Barbefs e ) . .
. Coe = o B ' e e . .
---0BJECTIVE TWO: - T ~ i
) To provlde’an employer flle wlth lnformatnon on employers‘ hlrlng reA\
qulrements and worklng conditions - .Y
ACTUAL OYTCOME: =~ o o . T,

At first it was envnsioNed that proflles of specific employers wou|d=be :
,developed and included .in the flles.. lnformatlon gathered from employFrs
in Contra Costa Copnty was of ~ varynng quallty, and it was decided to
develop general descriptions for each of forty four major industrial*
* ' categories found.in the San. Franclsco-Oakland ‘area. These descrlptlons
- }'Lv also contain a ﬂist of all occupations wlth sngnlflcant employment op-

- portunlties in that industry Following the |ndustry descrsptions isa

- . ) ‘ . ‘ R, N C e
. By - . e e
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list of u:ior éﬁ)loyers In that lndustry Large eﬂplbyers who have

provided proflle Information are referenced on the employer list. In-

fornatlon 6n these employers is lncluded in another section of the file

There are also fi'les for, each occupation which provide a ‘cross-reference
-

to the industry files. -t . ; .

Prlnqlpal problems with the development o? the computer flle was the lack

of computer space. The ﬂfclslon to ncentrate on |ndustry descriptions

rather than speclflc emp loyer profll was that many schools which have

the smaller mini~-computers such as HP 2000's did not have the capacity

for larger files. Another problem was that employer dlrectorles. ordered

from the Santa Clara County Center fcg Educational Planning did not arrive
- sintl] mid-June and were not in the requested format, requiring exteng

, sive reformatting. -

-_Emplo?@% file data is now available to users throughout the San Francisco-
Oakland area and on a test basis in _the Sacramento and Los Angeles areas.
(See Appendix B). Training In the use of these files is being given. '

MEASUREMENT : | : (
Usefulness of the employer file is being evaluated through the STATPG .

program. This program keeps tract of which files were accessed and how
often. Usefulness of the files is also being evaluated with a form

given to a sample of users.

A technical report on the Employer file has been prepared and has been
circulated among users, federal and state agencies, and career infor-

mation systems in other statﬁs. It appears as Appendix C.
. v

---0BJECT|VE THREE: ’
To activate and expand the EUREKA files designed to intruduce people
-
making vocational choices to those who are already actively engaged In

vocations of Interest.

ACTUAL OUTCOME :
Names of persons who wobld be willing to talk to students about occupa-

tions were compliled. The gathering of these names was performed under
the direction of project staff, but it involved a great\ieal*of volunteer
effort by service organizations and work by local school and agency staff.

* . ~

g




' A‘coqprehenslve file for East and “hst Congra Costa COunty was developed"
- entered on the tomputer, and made: aval'able to “all area users. In the

central Lo® Angeles area, names were gathered. but, they were not entered

. into computer files as planned After °Va|uﬁxton user comments and needs

.regardlng the VISIT flle. staff concluded tpat maintaining the file in
computetlzed form uouldlnelther be cost effective nOr would it serve
those useri‘adequatET;qwho felt they had Preprietary rights over names
they developed themselves. In c0nseqU¢"°e each EUREKA gite in the Lo&
Angeles area Is maintaining separate uie' Files In hard°copy form keyedev

to EUREKA_ occupatlopa,&y the foUr\dIQ't occupatlonal codes.

Technical assistance on the developmeﬂt ang maintenance of a VISIT file
was provided to EUREKA users in SacrameNto,  san Franclsco, Santa Clara

County, Fresno. and San Diego. ‘ - K P

MEASUREMENT: ~
" Samples of the VISIT file computer Pr‘"t°uts are included as Appendix p

and a saﬁble of the pamphlet distrlbuth to prospective VISIT file
enrollees is included as Appendix E.

A handbook on how to solicit and format VIS T file data has been developed
and gllbn wide clirculation. Four copies ot thiS handbook have been in-

cluded with other bulkier materials. ,

---0BJECTIVE FOUR:
To study and encourage use of the Syste® by yomen, the handicapped and

the disadvantaged, to include System modifi s tions, either proposed or
effected, to increase the effectiveness Of the System for th&&e users.

ACTUAL OUTCOME:
EUREKA was made available to handicapped users at all:‘f the EUREKA
sites throughout Callfgrnia. including the handicapped students' project
at Moorpark College, where EUREKA is used with handicapped students

exclusively.

Our study of the occupational informat ioN needs of the handicapped
(disabled) suggests that information i$ Most useful when jt is most ob<
jective, that, when it is structured in terms of what the jeb requires
rather than what employers want. Odr e"tire effort has been to restruc-
ture the data base in this way. The dat@ i, this study was collected from

professionals, such as rehabilitation cOUnsejors, in ayariety of ietfings.
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Dlsabllll&es under scrutiny were physical, mental, emotional, and com-
binati s of these. A list was compiled of types of impalrments with
whi counselors most frequently work. Informational needs were establlshe&
on f rking conditians, physical demands, temperment/emotional adjugtmept

f,Ctors. etc. 'Occubatiohal descriptions In the system have and will con-

tinue to reflect this additional information.

Anothe(.study'of'specla1 user needs consfted of in-depth interviews which
were conducted at seven high school and community college user sites to
determine the extent_ of use by the disadvantaged, thelr Interaction

wi th the system, and their special needs. Academic, cultural, economic
and social difficulties were examined and asséssed. The intquleweeg

held a variety of staff positions but all helped students in the use of
EUREKA. Depending upon the particular institution, responses to questions,
.at times differed. However, a camﬁonallty of reaction did emerge and
recommendations of ways to Improve the system for the dlsadvantaged are \>

presented in the report.
. , .
Many EUREKA user sites used EUREKA to focus their Outreach counselung

efforts. Community colleges counselors took portable computer terq‘pals
to feeder high schools and helped high school seniors .explore the occu-
spgtional and educatiénal options open to them. Seventh-Step Foundation
counselars in Los Angeles took their portable terminal into prisons to

help in the counseling of offenders who were curious about their options

on the outside. _ .
* : b . ° .
To eliminate sexist terms and sex stereotyping from EUREKA, staff re-

viewed all occupational descriptions, and terms such as ''journeyman,'
“"craftsman,' and ''‘bus boys' were replaced with non-sexist terms from

the latest U.S. Department of Labor publications. -~

d 14

MEASUREMENT :

A copy of ""Labor MaTket Informatlon’Needs for Career Counseling of the
Disabled" ls attached as Appendix F.

A copy of the ”Report on the Use of EUREKA‘S? Disadvantaged Students”
is attached as Appendix G.

Field reports from Outreach counselors at Diablo Valley College and the

Seventh-Step Foundation confirm use of the system in Qutreach situations.

-
-
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Diabla_valley Co?lege Ourleach efforis conslstea of uslng EUREKA over a °
A " two-week period at every dne.of its feeder -high schools. At least 900
students paqticipated The Seventh-Step Foundation has incorporated EUREKA
Jinto its‘FE;ular Outreach efforts and uses the portable terminal to assist

. in counsellng Inmates.on a regular basis. Both of these uses were cop-‘

firmed by staff.

¥ Elimination of sexist terms and sex stereotyping was conflrmed by both -
stg‘f and user obserd‘tions

---OBJECTIVE FIVE: ' \
To publicize the evailablllty of this high quality vocagional guidance
' and counseling tool which Is fully transportable to local education

i

agencies thtoughout the state.

< ACTUAL OUTCOME: ,
\ , . X
o Project staff, together with a professional team of graphics consultants,

produced th EUREKA slide-tape shows. One describes how the system works

amﬁ’sed for demonstrations; the other outlines the step-by- step process
for g the system and is used in training sessions both with career
4, . center staff and with student users. <

-

~ The availability of EUREKA was publicized widely throughout California

4 by project staff who éut on 4em0nstrat[ons and workshops and exhibited

at conferences. Project staff developed a press kit which was distributed
to all user sites so they, too, could gain media exposure for EUREKA.

'Project staff wrote aﬁg published three issues of a newsletter called
PROSPECTS and distributed approximately nine-hundred copies to local
educational agencies, users, state staff, federal agencies, and other

Calfornians who might be interested in guidance and counseling.
-

"MEASUREMENT :
Both slide-tape shows are available on loan to anyone. Because of the
"expense involved, duplicate copies are not available to include with
this repcrt. The format of the'slide-tape show used for training is
being changed to filmstrip-cassette so it can be duplicated cheaply ard

distributed readily to every user site in the fall.

A copy of the actual press kit is ivtached as Appendnx H , and copies of
the tast two issues of PROSPECTS are attached as Appendicies | and J.

\ Evidence of ‘workshops, demonstrations, and conference participation is
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---OBJECTIVE SIX: RN - L - k
To coordinate efforts in lementing and experimenting with EUREkA
among the sotes currently using the System in California and d|ssem-’

inating these findings to ‘those in other states operatlng simLIar systems.
. ¢ ’ . " .

, L 3 - "L .
ACTUAL OUTCOME: 4 ’ .. / - o
All EUREKA materials havéﬁbeen shared with those. in other_s}pfei operating °
simllar systems T - \J:g“ '

. 3 R
Training sessions were condutted at all of the individdal sites that are /
involved with EUREKA including those which had commi tted themselves to
it on a.long-term basis and those which had cthosen to zry it on a two-

month “trial basis. v

Projecy/ staff wrote and published a 108-page :counselor's implementation
hand k which they titled "Inside EUREKA.'' Each user site received at

least one copy. : o . o

a

The eight procedures and activities mentioned in Section Three under

Objective Six were integrated with the activities of this project,

1

Tdo new computer versions of EUREKA, one for the Burroughs and the othe:ﬁw
. for the PDP-11, became avai)able during “the time period covered by this
project, and the data entry program for the HP 2000F was streamlined.

-

Project staff met Qith the EUREKA Board of Di- ctors three times durlng
the year and met with the entire EUREKA Consor n"c}nce ' ‘

~

As mentioned under Objective Five's actual Outcome,-PRO§§ECTS, the user

-

news)etter was published three times during the year.

MEASUREMENT:
Portions of the above outcomes can only be measured by staff observatlon.‘

especially sharing of EUREKA materials with other states, conduc;’gg traln-
tien

ing sessions, integrating the eight procedures and activities me ned
for this objective in Secion Three, and making new computer versions

available.

»
The counselor's implementation handbook is included with this report as

a project product.

References to the EUREKA Board and Consortium meetings in the user news-

letter indicates that these meetings were held.




---quECTlve SEVEN: - A L
To prepare eéaluatﬁpn reports for the Career Education Task Force
covering the' results of this project and bny others relating to EUREKA

-

- afTuAL outcomg:
A‘Th?ee duarterly reports coverlng project activities have been submltted
) SO far, one of which included a third-party evaluation report. Thli\
Ce final report is the Iast of the reports scheduled for completion unger
‘ this objective. ‘

\

AEAsuﬁgnsnr
The four’reports referred to above have been or are being submltted to
' the EUREKA project monitor for distribution and hence constitute ful-

_ J
] K( } "

filjment‘of this objective.

4 .




" .Differences Between Anticipated apd Actual Outcomes and the Reasons for the

[

‘Defferences. ° ~ - . | N , ,

--=-0BJECTIVE ONE: | e L

To provide accuﬁate and current statewide vocatiqnai'programlinformation,

.including apprenticeship training and Regional Occupatidnai\Prbgrams.

s

DIFFERENCES: - ° ]
After solving. the initial problem of establishing an inﬁprmation sdhrce,.
there was_no disparity between expeb{ati9ﬂ”aﬁd actual utcome of voca* ’\

tJonal program data inclusion. Classificatlon and entry progreSSed as }*'w
However, EUREKA staff look forward to the orthcoming couﬁee

ticipated.
bank printout(which will simplify iogistlcs

. - //\
- BJECTIVE T™WO: ' R )
To. pPovide an employer file with information pn\ETpioyers' hiring re-
quurements and working conditions . h
: o ] Y\

~ -

DIFFERENCEs " .
As noted in "actual outcomes'' there was no difference between antic:p’d ﬁ

* and actual outcomes for this objective

---0BJECTIVE THREE: _— . . \
To activate and expand the EUREKA files dé!igned_}o introduce neopie ’

making vocational choices to those 4&0 are already actively engaged in

vocations of interest. . ) >

.~ DIFFERENCES: N . : - . (
The differences between anticipated outcomes and actual outcomes for this )

objective were confirmed entirély to-area differences. Project staff
doubled VISIT fi)e coverage in Contra Costa County from the anticipated

" outcomes which stipulqted that only the West Contra Costa County area \
In actuality, both the East and the

would actually have a VISIT. file.
n
Staff made this change to com-

aWest parts of the county were covered.
pensate for-problems in developing files elsewhere and to serve the many

[ 3

existing EUREKA users in the East Contra Costa County area.
The other area specified as one where a VISITefile would be deveioped

After soliciting aséistance_from Los Angeles \ ——

was, Central Los Angeles.
’area EUREKA users, the VISIT file coordinator determined that those %ites

which had deveioped their own lists already were guarding them jealously
and would not permit them to be computerized and made available to all




EUREKA users in the area., In-light of this diséBVd{; éEUREKA staff -
chose to assist the Los Anfeles sites in ‘cobrdinating their exlsting

3

lists with EUREKA occupations and in augmenting their 1ists wnth new ¢

_ names related specifically to’ EUREKA OCCupatlonS. d T .

" A . . 7. b . . ) [N

< =--0BJECTIVE FOUR: " e': HER ‘ o
To study and encourage use of the, System by women, the handicapped and
the dlsadvantaiga, to i ude System mod»ficatcons. ‘either proposed or- ¢ .

33 . effected, 'to 1 eas%ﬁgpe effectiveness of the System for these users.

. ,;‘ P

DIFFERENCES

his objective

,f:”q‘oted in ”actual outcomes,“ the antlclpated odtcomes for
v’.’ - . ,;!
- qnere exceeded by the actual outcomes ¢

"---OBJECTIVE SIX: )
To coordinate efforts in implementing ‘and experimenting with 'EUREKA
among the sites currently using the-System in California and dissem-
inating these findings to those in other staSes,operating similar

~ Systems. R

DIFFERENCES: ,
'Aa neted in "actual oytcomes'' there was no difference between anticipated

- and actuet outcomes for this object

'=-ZQBJECTIVE SEVEN:
: . .~
! To. prepare evaluation reports f£8r the Career Education Task Force

covering the results of- thi progect agd any others relating to EUREKA.

DIFFERENCES Hith,.sp ‘submission of this final report. Objective Seven

N has been met, and the:e is no difference between its antucipated and

__actual objectlives.’

: s
-\ ..

.
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- 6.j Dissemlnatlon of Pr'ojéct Products and Services ‘ . .

. L

The® folt;owmg proJect'“products wer.e dnstrlbuted durJng the perlod May I l978 o

through June 30, 1979 . g -
" x User h-landbook ‘ . v
vk Counselor s implemeiftation hand , Ifside EUREKA
© AThree! newsletters, Prospects .
co- CIS brochure - - / '
_Information sheet entitled, '""How to lmplemen§\£UREKA”

,

A lmplemeptatlng the VISIT File handbook .
* Sample computer printouti\ ] S

L Tk 0ccupational ‘Data X e N : ,
. . . l' . .
Five different 24' x \38\ sters and the same set reduced to 8i'" x 11"*

# Wall chart s?«nng mstructions for usA_gl EUREKA b .
shows, one describing how tt\e System "(‘)perates and another

Two slide/*;a
Q, on the use of ‘QUEST and the lnformatanes
EUREKA s gestlon cards
"'AddVlons 3nd correctionsy card .‘ . S y

{

F . “
Services ‘providedg‘durlng the réport period include hthe. following kind and
number : \' ) v , 4 , N
. Demonstrat on/workshops--These workshops, numbering over fifty, were con-

.ducted at a varlety of sites including high schools, ‘colleges and

unnversltles, and aounsellng services. Use was made of a portable

&qmlﬁal and selected products such as the 'slide-tape show and printed

‘l i . ,
‘: rnaterlal,ﬁ l ...

¢ ’,

'

Following is a sample of the typ.és of institutions and geographic locations:
High schools in Los Angeles, Simi Valley, San Francisco, Yarin County,
Oakland, Coa:ra Cos‘ta County, Sa‘n Mateo County, Claremont, Pomona,

Riverside and Monterey Peninsula. -

Community colleges, California state colleges, University of Callfornla
campuses, and private colleges in Fresno, San Diego, Sacramento,

Contra Costa County, Santa Clara, San Mateo, San Francisco, Alameda
County, Marin County, Los Angeles County,-Chico, San Jose, Clovis,

Indian Valley, Marysville, and Modestd.
*Four sets of these materials havé been submitted with this report.

\7
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Counseling services ‘such as Jewish Vocational Service in Los Angeles
"and San Francisco, Open Road rgject in Santa Barbara, 7th Step Founda-
ion, a program for prison ~Pma es and ex-offenders in San Leandro, -

Prouect ACCESS in Uklah Comprehensnve Rehabllntatlon Services in

: Arcadta and San JOSe N ' o . -

-

v Conferences-‘EUREKA staff participated in numerous c0nferences/coﬁventions:
- the American College Personnel Association Convention, the California
Personnel "and Guidance Association Convention, The American Personnel
and\ledance Association Convention, the Association of Computer-
. Based Systems for Career Information Convention, the Conference on
Compdterized Counseling, The Callforhla‘Advocates for Re-Entry Education
Convention, the Community College Counselors Conference, the California

. Cooperative Education Association Cdnference and the Industry Education

‘Conference.

» Training workshops-JR;ese workshops were held at user sites to train
s, student aides, administrators, and career center

counselors, teach
staff in the, use of EUREKA/ywlth special emphasis on the use of QUEST.

These sites lnEluded Moorpark College, Sierra College, U.C. Irvine,

. U.C. Berekley, College of Alameda, Liberty Union High School (Brentwood
College of Marin, Mt. Dlablo School District Career Trailer PFogram,
hnllls High School (San Mateo), Berkeley High School, Gunn High School
(Palo Alto), De Anza College, Cubberly High School (Palo Alto), Diablo
Valley College, all &he high schools,in the Richmond Unified School
District, Fresno City~College, Mercy High S;yOOI (San Francisco),

Unlversnty of San Francisco, San Dlego Coupty Office of Education,

Imperial Valley: College, and Sacramento gounty Offlce of Education.

Public Relations--in this area, a pres§é kit was developed which was made

available to all our user sites.

A number ofinewspaper articles’ on EUREKA were published. Two of these

,are attached as Apo;ndlx K

Over 40 presentations wére made to community service clubs in an effort

to recruit VISIT File regource persons. These also served to publicize




® — . ) T
the avallabllity of EUREKQ in the various commum;les of Contra Costa
County. Some of these organizations and their Iocatlons are: The
Rotary Clubs of finole, Righmnd, San Pablo, El Sobrante, EIl lCerr'ito,
Pleasant Hill and Pittsburg; The Soroptomists Clubs of El Cerrito,
_ Richmond, and Pleasar:t. Hill; and tryPinoléJunigr .Chamber of Conﬁerce.,

5
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7. Internal Evaluation Activities . »
t

1 -
0bvnously in a, pro;ect as ambotuous as this, lnternal evaluatLpﬁ/;;d to
substitute for_]engthy evaluation studies.- Numerous deC|S|ons had to be made

in minutes. hours, days, or weeks which, under other circumstances, would have

N -

taken months or years _
The framework for thls internal evaluation was sound enough, and it would
‘seem from the wide acceptaece of the_re?}Jts of this project fﬁ/; the results
were quite reasonable. The framework, from top to bottom, consisted of the
~fojlowing: the consortium meeting, the board meetings,fzhe executive meetings,
the staff meefings, the staff s&tion meetings, and the individual staff
decisions. Only the latter four actually |nvolved this project. The first

two involve EU#EKA as a whole.

Internal evaluation activities aqd:results have already been detailed ‘
regardihg the formatting of ROC/P\}hfbrmation aﬁd the inclusion of a computer-
ized VISIT file for the central Los Angeles area.

Other “internal- evaluation actnvntles and results which ﬂnght be of interest
to those reading thns report are related to apprenticeship quormatnon, employer
information formatting, and sex~bias elimination. . ' ’

Apprenticeship...Information development staff examined the available
.apprenticeship data base to ascertain which information would be most useful
to EUREKA users. Detailed requirements were included on the existing'appren-
ticeships registered with the state.(end a few with the federal government).
Those requiremenis ‘and tips introduce a list of the actual offices where
further apprenticeshfp information may be obtained on a spécific occupation.

Employer information formatting...To Save computer storage space and pre-
sent a manageable number.of employers for user examination, the executive staff-
elected to develop general industrial descriptions whichfgere broader and more

comprehensive than individual employer profiles. Both the general industrial
descriptions and individual employer profiles have been included in the files,
however, to test user reactionsi )

Sex Bias...Staff reviewed the Labor Department pgblieation on elimination
of sex bias in occupational titles. During lively sseff debates, they con-
sidered various alternatives, such as listing non-tregitional occupations for
women. , This was rejected because it was not .in keeping with basic occupational
information presented from a neuttal standpqint. i .

Sunce QUEST makes no reference to sexz:n any of its questlons, and the

examples used are not sex related, users assessing themselves get- Insts wi thout




. . g . . ) A

One of the advantages istherent in the EUREKA project was that the results of .
project decisoon making were subJect to scrutiny thhundreds of users every day’
an they sat at computc(’terminals using EUREKA New>computer tapes rcflecting
decisions made through internal evaluatipn were dﬁstrubutcd every four months, and
users were encouraged to subm|t thegw reactjons to changes. User servnces staff
visited sites and SOllCIted written and vezgal comments on specific aspects of the
“end'product” ‘Even the back cover of fﬁe User Handbook asked users for feedback,
'QIV|ng the project's addresses and suggesting that project office be contacted '
dlﬂectlv with any comments 'or suggestions. /

Statistical data was collected automatically by a EUREKA subprogram which is
currently operat|onal only on a few of the computers used for EUREKA. The data
collected represents. usage at & community colleges and 2 hlgh schools (See
Appendix L.) In additlon, scanable evaluatlon forms were sent to all user sites

'(see Appendix M) and the results have been SUmmarized (see Appendix N.) '
The average time needed by each client var|ed greatly depending on the site.
This reflects widely differing styles of~ usnng the computer . While an unassisted
high school student may take-up to an hour to .interactt wnth QUEST and explore all .
of the information files, clients who are further along in the decision-making
process or who are working closely with counselorsimay find 15 minutes sufficient.
The composite average time spent per user was 28 minutes. - ‘ / \
y . The most frequently used component was the occupational descriptions.-(DEEC) {used
1275 times)” Users- requested information-On/preparation (PRER) far 3 out of 4 '
occupationgexplored. Programs of training or study (PROG) (used-5l3 times) were,
"accessed less than half as often as occupations, and school information (SCH)

was requested half again as often (used ih} times). 'QUEST was used by 2 out of 3
users. Half of the users indicated on ‘the self-report. form that they did not

change their QUEST list. This would indicate that those who did use the WHY NOT
feature, asked about an average of 3 occupations and changed an average of 2

QUEST answers to get a better list. '

The most frequently accessed occupations, programs, and schools varied wndely

This reflects the differences in the communities using EUREKA and indicdtes that

the breadth of the files causes them to be useful in a wide variety of settings.

From the users' self-reported information a profile of the typical user can be

compiled. Most clients learned about EUREKA from a teacher. The majority were of
high schoc! age and had never held a job. Almost half of the users wanted occupa-
tional information and an equal number indicated that occupational informetion was

the most valuable result of using the system. One-fourth of the users wanted
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EURQKA to help them in choosnng an occupatloh and one thlqd reponrted assustance in

- th|s area as the most |mportant result . ',‘ “-$\\\\bh o : ',
o Three four%hs of the. users |nd|céted that this was their first time to use f

EUREKA and they spent 5 to ts/manutes preparlng to use’ it. The same number found
the |nstruct|ons in the handbook clear, with almost as.high a rat|ng given to the
computer responses. THe overwhelmwng ma{orlty reported that EUREKA was easy to use,
wi th machlne fallures reported as the major problem. '

| QUEST recelved qunte high ratlngs The final QUEST Iast‘was rated 2.8 on a 4
point scale (B-j and users reported an average of 4.7 |nterest|ng occupatlons on
their lists which they had not prevnously consudered Since one goal of QUEST is

to .provide a reallty check for’fantasy occupatlons, |tﬂjs not‘ékpected to be well
liked by users. But its other purpose is .to suggest new occupations t@ cpnstder,

and this goal was met qui'te well. i , e ’j:—.- e

[ T

Ratings of each of the lnformatfonal components were quite‘high:“ .
areas the ratingg averaged between "Excellent' and ''Good". LOCCUPGFf? "ikeScrip-
tions and lists of schools where a program is offeredAweFe rated espddiPig
Bibliography (BIB) received the Iowest rating, 2.7 on a 4 point scale (B-

Keeping in mind the success of QUEST |n suggestang new occupataons of |nterest
ltoﬂbsers and the overall high rat|ng gaven to the information, it is not sur-
prising that over half of the users reported that'thelr plans had changed as a
result of using EUREKA : . e : R =

_When asked what was missing from EUREKA that the users needed, the only
requests.were for two new occupatlons. Comblnung thns with the overall hngh
ratings givenﬂto the information, it is reasonable to conclude that mose users

R

found the information relevant, easy to access, and very useful. f :

. P 4 B

s



8. Modification of the Project to Make !t More Successful.

. If a project's success is to be measured by whether or not it has accom-
e plished it objectives, then as indicated repeatedly in this final report, the
EUREKA Projec} has indeed been successful. Its objectives have even been
A exceeded on‘many countsﬂfhroygh the initiative, resourcefulness, expertise,
dedication, and inventiQeness of a brofessionalrstaff.
Staff believe that no modifications in the project itself could have made

it more successful.

-
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APPENDIX A ' D

kU5 Abli iy 1w DO FORM AND SCAFFOLD BUILDING, ROUGH t RAr=
ING, FINISHING AND FRE-FAB CONCRETE INSTALLING: KMOWLEDGE OF USE
AND LGhE OF TOOLS, EMUIPMENT AND MATERIALS (OF THE TRADES FNOW-
LEDLE UF BLUEPRINT READING, SAFETY PRACTICES, LAYOLT TECHNEDLE:S
AND BRIVILDING REGULATTUNT.

-PREPARATIUN:  ABNUT HALF DF THE EMPLOYERS REMJIRE AFFRENTILE-
THIF TRAINING FIUR LARFENTERS: HOWEVER, SOME GAIN SKILL'S THROLUGH
INFORMAL 18- THE—JOK TFAININb OR BY TAKING CORRESPONDENCE (IR VOLA-
TIONAL CUDKSES. COURSEWORK IN CONSTRUCTION TECHNOLOGY I35 OFFERED
HOOSOME COMMUNITY COLLEGES.

A 4-YEAR AFPRENTICESHIF FROGRAM PROVIDES A BROAD RANGE OF  WORHK
EXFERIENCE WHILE ON- THlE - JOB TRAINING IS OFTEN MORE LIMITED IN
COUPE.  o-YEAK AFFRENETCESHIP TRAINING IS AVAILABLE FOR “FECIAL-
TIES . SUCH AP SHIPWRI TS, PILEBUCKS AND ACLOUSTICAL “CARFENTERS.

RELATEN EDULATICONEL PROGRAM: APPRENTICESHIP TRAINING (PRUG

£31), CONSTRUCTION INDUSTRY PROGRAMS (286)
—e-TIPS: APPRENTILEZHIFP AFPLICANTS MUST HAVE A HIGH SCHOUL DEGKEE
Gk 3.E.D.. AND PASS A NATIONAL QUALIFYING TEST. EXTRA CRLIDIT IS
L IVEN IN rnE AFFPRENTICESHIP INTERVIEW FOR MATH, SiCIENCE AND LHOF
CULRSES AND FREVIOWS RELATED WORK. MOST CARFENTERS ARE JOURNEY
WikKkERS THROUGHUUT THEIR WORKING CAREER. BUT SOME CAFTER ZEVERAL
YEAKRS OF EXPERIENCE) CHOUSE EMPLOYMENT OPTIONS THAT INCLUDE CAR-
FENTRY SUPERVIZOR, GENERAL CONSTRUCTION SUPERVISOR, CONSTRUCTION
SUPERVISOR (IR SELF-EMPLOYMENT. L '
FOR INFUORMATION ON APFRENTICESHIPS IN YOUR LOCALITY. LONTALT

UNE OF THE FOLL@GWING OJFFICES:S .
L ARPENTER= 44 N. CALIF. COUNTIES CARFENTERS JAC

ACGINT APPRENTICESHIF % TRAINING * 1155 TRITON DR. SUITE D
IUHNITTEE : FOSTER CITY, CA. 74404

cH56% ICIORPORATE AVE.
HIAYWARD,. LA. r4345

WFICE OF JOINT APPRENTICECHIP CENTRAL CITY OCC. CENTER
LOIMMITTEE 1646 S. OLIVE =T.
vS3 23RD @7. L0S ANGELES, CA. 700I0
SAN DIEGUO, CA. 92138 # .
CARPENTERS 44 N. CALIF. COUNTIES CARPENTERS LOZAL IINION u1ﬂﬁ=
AT 602 10TH ST.
4301 E. FREEMONT =T, ‘MODESTO, CA. S350
" CLTOCKTUN, CA. 95205 : )
“ACRAMENTD CARFENTERS JATC CARPENTERS LOCAL UNION #2043
1333 WATT AVE. -RM, 109 210 W. &4TH =T,
CACKAMENTO. LA, 933 121 CHICG, 'Azf95926
N
LARPFENTERS 44 N. CALIF. COUNTIES CARPENTER"S UNION UFFICE
S42e E. WESTOVER AVE. Z 2000 16TH ST. '
FRESNi) JAKS BLDG. SUITE 13¥-14 SAN FRANCISLO, LA, ~4loz
ERESND, CA. 3727 .
CARFENTER < LUINICIN #1040 : OFFICE OF JATL
L ABUK TEMFLLE , 1365 VANDER WAY
YTH AND, E =T, & SAN JOSE, CA. ¥S1t..

EUREKA, TA, Y5501
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“TANDARD OIL LD, S CERTAIN TEED PRODUL)Y

=31 STHNDHRD RVE,. 1014 LHESLEY MWVE.
FICHMOND. TH, 9480 NILHMONDy LH. Y4514
FHOMES: 242-015%1 PHONE ¢J4~¢15u
C12E: Sipue - ’ y{2k3 1UU-caY

TivES BRHNCH DIFF1LE  IYPES BWHMLH UMEILE
STHANDMRD ODIL (0 | 4
Sunt DIAMOND BLYD. ' ’
CONCORTe CH., 945210 N
FHONE: em7 300y BN

T1ZE: Sine :

TYPE: RWRMNTH [JFFICE

WHION Ol 0, LF F# IFORNIA

FOLED HVEMIE . . T
FODEDs rR 94477 N
PHONE: 799-441]

UNION OIL CO. OF CALIF. IS UME Db THE MHJOR PETRULEUM PRUUESYS ENb
PLANT: [N CONTRA LUSTH COUNTY. THE TWO TYPES UF EMINY-LEVEL JUBS
WITHIN THIS FIRM ARE: OPERAIDR TRAIMGES: STHRI IM® SHLHMY, $/.b3-
3. 19/W, 5 UTILITY PERSONS AT 87, bﬂ*ﬁkllﬂﬂlm THEY LD MNJT EMPLUY
CUMMER OR PANT-T1ME WURKERS. DEFEMBING UMDM IWE HRNLILHFs IMEY
WILL EMPLOY THE PHYSICALLY DISABLED., MOST JUBS WHE SHIFT wUNK,
MPPLICATIONS: WHEN HIRING» ARE RCCEPTED 94 THE KEF INERY HIDREMNS.

UNION OIL DFFERS THEIR EMPLDYEES BEMNERITS BH\EU UPUN, sHLHKFY
SUIDELINES. THERE AWE TEN PRID MOLIDAYS EMCH YEMRS TWU 10 FIVE
WEEKS PRID YACHTIONS FIFTEEN YEAMLY SICK LEMVE UHTSS HEHLIH HND ,
LIFE INSURANCEs AND A DISRBILIIY PLMM. 6OUD PHY HND JUB sELUKLTY
HFE TWO AOVANTHGES FDN WORKIND FUR THIS COMPHNY. : -

PURL IV TRHNSPORTRIION 1% LIMETED,




T LIMIIL E<rn ¢ AT < . - ’)1
. . J

HIF TRAN PORTHTION PROYIDESY =Zusuun J0By IN S0 FIRMY 1N IHE 2HN
FRANU 1200 — UARLHAND METROPUL 1THN HvER.  TWU-IHERD: UF THEXE HFE
IM JAN MRTED L0UMT Yy 1N HMD NEHK THE SHM FRHNCIYEU  ITNITERNRT TUNHL
HEFFORPT . THE MEXT [ HRGEST BRI 1Y 1N HUHMEDH LUDNEYs 1N HND

ME A THE DRkl BND RIRFORT.  THF REMHINDER rveE 2_CHITERED HT LI =
OMEF "EFYINE TIFFINE: AND SMHLL HIRPONTS THROWSHUUL THE HREH.
COMTINUAL RODWMTH 12 EXPECTED IN THFE HIR TRANSPUR IR TUN INLL: T RY S
HOTHOWSH BT 15 SR OB T T FLLETIRTIONY CRUYED BY beENERHL BECUNUMLL
FOMDITION:D. MY FEDPLE HIRE INTERESTED IN WOWE NG IN HEIR | RHN:—
POFTRTION. H+D THERF 15 =TIFF CUMPETETION FUk JUB: 1N =UME LLC-

UPRTIOM: .

~

FEMPLY 1313 F _
1313 S PENULSWHPRHER?
L 3
TTEMDRFAPHERS WlkK FORF MHNY TYPES UF EMPLOYERS BUl MRINLY FOR
LAFGE HUSTINESS (IR SPErIMLIZED DFFICES. THE FOLLUWIMNG FYPE: UF
EMFLOVER: PROVINE THE MHI0OR -~OUIRCE OF JOF OFPORTUNLI IE>S
15 L 0OMTRA T KONSTROCTTON
=N FOOL PROFESS ING
VHEMIO AL FROTLLTS
MFYAL PRODD TS
O ELECTROMIL: N RERLSPH E
43 TELEPHONE COMPUNICHT IDN:
ErNE < .
RELEFRRT H HND LEVELUFMEMNT LHBURRTORIES
HOZFTTHL >~ FHNE HERLTH SERVILEN
ELEMENTHRY wiND SEROINDMRY SCHUDLS
COLLERES AND UNIVERSITIES
FEDNERM. BOVFRNMENT
FTATE BIIYERNMENT _
LO AL BOVERNMENT .
=1 SELF FMPLOYMENI .
FER MOFE INFORMATION UN HNY OF IHESE EMPLOYER LHIELUNIEYS |YPE
EMPLY AND THE o—=DISET (k. EXAMPLE TO LEARN MURE HBUUT S TARTE

GOYERNMENT TYFE “"EMPLY S22,
’,

" -

soa e h
TR |

= oz

L Do L .Ini‘j.. -5 .3
[' l_v_.l rl.- - ."Ll

CEMFL Y .
A NAIEY BrNE - » , . .

ErNk © BND CREDIT Mgt TES e SLILH MY SHYINGS HND LUMN LUMPHNLE -
CRRPOVIDE MORE THHMN Siie it 0B 1IN THE SHM FRENL LSUU-UHKLHND HREH.
THEFE ARF OYER it YEPHRHTE EXTABLISHMENTY LULHLLY IN fHL> IMLL.—
TRV, MO-T miwlk  FNLL WITH LESS THHNM 22U EMFLUYEEY s LULHIED 1IN BUIH
CENTRHE B INFSS DESTRICTY AND sHUPPING CENTERS  PHRULGHUC L T HE
REEM.  HENERMELY THEY EMPLOY OFFIUCE MANAGSERYSy TELLERS HNL UTHER
'LERELRL WlwREFRS, THE | HiicER BHMNRS HHVYE R HERDDLIRMKTER UFFILE IN
DOWNTOWN "1 FRAMC DS O Ok LND #0D EMPLOY VR LUy TYRPEY UK

TPECTIAL 1T .
EMTRY POSETIONS: -
1144 HISTINFS: EXELUTIVES 1454 TELEFHUNE [FERMTUNS
115 PERCONIEL MAMASERS 1634 AEPRAINERS
J411 OFFICE MANHGERS 144 BAMK JELLEMY
ERIC Ve EVRFTIHEIER 10564 FRULKHRME RS
FSLAN TENOGRAPHER < 2iee ELUNUMIN I

141 LLEWRKR TYPISTS ‘



"EMPLY B0 | .
mD0 BANKY

BANKS AND FREDTT RRENCIESs SUCH HS SAYINGS HND LUMN LUMPHNIE:«
FROVIDE MORE THAN Sheunst I0BS IN THE SHN FRHNC]SCU-LURKLHNY HWER.
THERE FFE, DVER nun EPRRMTE ESTABLISHMENS LULMLLY IN [HIS INDU:-
TR, MO%T ARE SMMLL WITH LESY THMN 20 EMPLUYEES» LULHIED IN BUTH
CENTRAL BISIRFSS DINIRICTS HND YHUMPING CENTENS [HWLUSHUUL |HE
FVER, ENERFLLY THEY EMPLOY OFFICE MANAGERSs TELLERS HND LTHEW

LLERICHL WORKERS,

THE LHFBER BHKS HHYE H HERDUUHKIER UFFILE 1N

[OWNTOWN AN FRANCTSUD. DR OMKLHND BND EMPLOY YHRIUUZ TYPEY UF

TPECTIAL INTS,
EMTRY POSTTIONS:
1144 BUSINFSY EXECUTIVES
112p PFRSONNEL MANRRERS
1411 OFFICE MHNHGERS
1412 ErRETARIES
1414 " TENDSRAPHE RS
1410 [LERK TYPISTS

EMPLOYERSS

MECHANTL . BRNK

“TH HND MM, DONMLD
FICHMONDs (R, Y4004
FHONES Se9-rille
SIZES 25-499 ‘
TYPE: HERDULNNTERS

BHNk OF AMERICH

1307 BROWDWHY

WHLNHT LREEKe CR, 94594
FHONE: 934-1011

LICES

TVPE?

ENNE OF AMENICH
S118 WILLOW PHSS R,
CLONCORDe (R, 94%20
Py ,934-1011

sERIC

Toxt Provided by ERI

TYPE:

1454 TELEPHONE OPEWHTORS
1634 HEPRALSERS
1644 BANK 1ELLERS

. 1684 PROLKAMMERS <

cl4e ELONUMIN):

Brtk. OF AMERICH

eol 10TH

RICHMNONDy LH. Y41yl
PHONE: 235-7511
SIZEs

TYPE?

CROCKER MH]IONHL BHNk:
cel1Y YoNRL iU vYHLLEY KU,
WHLNUT CiREEKy LH, Y4594
PHONES 9395011

SIZEY

IYPES

FIRST BULILDEWY BMNLORM o
23 HLIERINDR KD,

OFINDHs LH. 94563

PHONES 254-3654

SIZE: 25u-49y

TYPE: MERTIQUANTERS



APPENDIX C

EMPLOYER DATA IN A COMPUTERIZED CAREER INFORMATION SYSTEM
s .

BACKGROUND .
Career information is generally considered to include all information about

jobs that is relevant to persons making vocational plans or choices. Informafion

about the specifics of the workplacé-- iring practices, training and advance-

fall within this scope. The need for

¥
ment policies of specific employers--clear
1

such information in counseling settings has
Further evidence of need is that career centers in many contexts regularlyvsolic'tA_

documented in various studies.

information frg@’employers and provide it, in various forms, to their clients.

Cbmputeri;ed'Career Information Systems (CIS's) would appear to offer an

efficient way of‘maintaining and delivering employer data. To dﬁte, the only effort
" in this direction has been by the‘Colorado Career Information System (COCIS), which
has brief profiles of some 100 large'empléyers that can be accessed by computer.

There are.sevefal reasons why there has not Been greater development of such
data. Fifst of all, gathering such data can be costly, and there is no general
agreement that the value fs the user juatifieg the cost. There are also questions
of wha% are the best sources df data, how toVESr@at it, and how to avoid' the pit-
falls of being used as an advertising or recruitﬁeng channel for certain employers.
For data from some sources, questions of confidentiality and of proprietorship - -
are raised.

The users of EUREKA, The Cglifornia Career Information System, were interested
in adding employet data to the system,'and to that end, supportvwas obtained through
the Vocational Education Act of 1978, Subpart 3 Grant to Diablo Valley College and
the Richmond Unified School District. ' ‘

The objectives of this component of the grant were to develop and test a model

for incorporating employer data for the San Franfiséo Bay area into the EUREKA

.

system. ' : Y,
The following report provides a description of the structure, content, and

technical requirements of this model. . ’ ‘

1
. .

1 Margaret Thal-Larsen, Stephan Laner and Donald Mayall, Reguirements and Design of
a Labor Market Information System for a lLarge Metropolitan Area, {University of

California, Berkeley, 1972)
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h DESIGN CONSIDERATIONS _—

! . ’ : o P,/ | \ ?.“

-~ t

There were several important considerations wh.l(h_ influenced the design of N

- . -

-

the model. The system should be: |

1. Aanprehensn{en It should represent the full pniveréé of employerss If

the system were limited to data solicited from, and provided by, selzc

'} cooperative firms, users would not have any mformatu?n about the missing i
parts anﬁl might draw erroneous conclusions as a resulﬁ"

2. Heaningful to users: The information sheuld ge understandable 'and rele-

3. Useful: It should be usef'l to a variety of sysfsem cllg 'tele, persons
exploring an occupation in depth, persons engagﬁg i
search or considering job offers, and job develciers. P

4. Generalizable: To the greatest extent possible it sho d be generallzable
to other Jdabor market areas, and ahould‘tilize stande ) statistical re-

porting categories and generally available data ._Ascurqé;s, .

5. Localizable-' It should permit the inclusiontof highly sp&ific local
data, where available and relevant, within the ,%;ntext of.: the comprehensivyg
framework and standard categories and concepts. °

6. Transportable: It should be completely compatible u'viA ;___-
data entry, operating programs, and converslbmiprograxﬁ, and hence .
transportable to all EUREKA users and other Cl’S s.

. Bt
DESCRIPTION OF THE uona‘r. N

, software-~ ,

Based upon the foregoing considerations, an employer informction model was

designed based upon tilree interrelated components. . ese w;.re:

1. Industry files: general descriptions of types of employers, which cover
the entire labor market. These files also contain a reference to occupations
and a list of employers, of specified size. ‘

2. Employer profiiesx detailed informatibn on selected large employers iden-
tified in the industry file. '

3. 'Occupation-industry cross reference files: for each EUREKA occupation,g ,
cross reference file that refers the user to tlé relevent industry. file

Industry Pile s
An industry is a specific type of employing establishment such as a drug store

or a plumbing contractor. An industry cluster is .a .group of closely related
# PO T ' 3} o

Jd o ‘




industries with similar working conditions and employment outlook. For example,

drug stores are included in the retail stores cluster, and~g}umbing contractors in

. . /
the contract construction cluster.

The BUREKA'industry file consists of 42 industry clusters, which include all
significant industrial categories found in California. These clusteis are defined
in terms of 2-digit SIC codes, Oor groups of them. They are identified by 2-digit
access codes. The industry file has the following components# . \

Description _ '

1. A general statement of the products or services provided by that in-

dustry and its relationship to the economy as a whole.

2. Indicators of the dimensions of the industry within the specified labor
rket area. This includes: - )
a. number of employees

b. number of firms ‘ : c

¢. degree to which jobs are con”ptrated in particular types of
firms, e.g., many small franchised outlets, few large manufac-
turing plants. '

d. locational information, e.g., in central business district, in

waterfront area, on local bus™lines.

° 3. Factors causimg changes in volume of job opportunities in the iiaustry.
These may include: .
a. seasonality ' o
. P. turnover . ' (
-c. long'term trend \ga
d. special factors such as port development -
. 4. General worklng conditions such as: , )
a. type and level of benefit structure, e.g., in contract construc-
tion, benefits tend to be h1gh, while in hotels and restaurants.,
they are minimal. v v
b. availability of, and industry policy on, in-service and on-the-
"job training
c. promotion and advancement policy
d. facilities.for the ﬁandicapped.
5. General hiring practices
a. hiring categories, e.g., office, technical, plant, crafts
3 - * b. typical methods of hire f&t e;ch,q?ﬁe?ory
.Jl c. existence of special features such as work'§h3¥1ng. temporary,

and part-tfme jobs.

ERIC S e 35
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Entry Jobs . ’ ' . . A
A list of jobs whrich may be entered by outside hire!, by persons with

PR

' necessary'qualifications. This list will be arranged by»hiring categories,
where appropriate.,aae will include EUREKA titles and access numbers.

_Major Employers _
Directly following the descriptive statement is the Employer' list. The

Rmployﬁr list includes the name, address, and phone number of employers in
the industry category. Also included,whefe known, is the size groupland’
L] whether this location is a headquarters, branch, or local establishment.

. The employers listed in this section are arranged by geographic area and
in deécending order bf size within the area. Parts of this section can be
skipped by the user by_hitting the carriaae return, or the entire sgction
can be skipped by hiéting a period and return.

employer Profiles ‘ : ‘ . -
Detailed information on selected large employers are included in the employer

profile section. These files are -accessed by S—digit code numbers, of which the '
first two digits are the same as the industry cluster number and the remaining

three are a serial number.
. 1 ]

(see page S for Employer File Format)

The Occué&tion—Indust;y Cross-reference File

For every occupation in the EUREKA fiie-the;e~is a corresponding Occupation-
Industry Cross-reference file. This file contains the titles and é—diqit access
codes for every industry cluster that provides significant eméloyment opportunities
for that occupation{ ‘

The purposes of this file are to illustrate to the user the range of employers
that exist for most types of jobs, to encourage the user to think of the industry

. < .
setting as another dimension of a career and to consider the consequences of working

in various settings. o, : . '
This file also serves as an index to the Industry files, so that each industry

description and its employer 1iSt can be stored in one computer location.

L




_ EMPLOYER FILE FORMAT

1. Identifying information: RS
a. firm name |
b. hiring office address
c. name of person to contact
d. - telephone number ‘
e. work location(s) (if different)
2. Brief description of employer:
| a. products or services’
b. size v p
P c. ‘type . ) 4 ”
3. Hiring pracpices (for each major entry route):
- P a. . specific titles of en;ry jobs
b. how to apply, directly through unions, ES .
Cc. requirements for hiring; qualificaéion , education, age
4. Training prqgramé: ) '
a. in-service .
b. external, company pays, employee pays ,
c. agprenticehsip
5. Benefits: '
a. meé}cal-dental
- b. leave - h . .
c. profit-sharing )
" dem insu;anéé*—’_” »
e. retirement
f. other '
6. Advancement policy:.b
a. based upon employee evaluation, merit

b. based upon bidding, seniority.

c. other 4.
g . .. d! .
7. Accessability ‘ o BT
a. what transit lines are near the firm' QER' -
- 3 rad R

b. JLhat parking is available at or near the firm
c. what accommodafions are available for the disabled

8. .Special employment considerations: ' _
a. cafegories’in which temporary or summer hires are made
b. categories in which part-time hires are made '

c. arrangements for work sharing. flexible hours

ERIC 8T




SOFTWARE CONSIDERATIONS
All. employer data is loaded in a file‘labelethMPLlQ using the ENS%? progxam.
The area 19 designation refers to the San'ﬁrancisco.Bay area, and‘useﬁs must in-
dicate that they want San Francisco area data td be able to access any part of
this file. This can best be done by typing "SF" at the end of the access command.
THs, EMPL15 SF would accesskthe Contract Construction Industry file, EMPL1414 SF ;
would-access the Stenographers cross:reference file.

Cross reference files and- proflle of major employers could be developgd on
a state—w1de bas1s and loaded into the ‘commion area, #3, while locally specific
data such as employer l1sts and prof1les of smaller employers would be 1loaded in
qpe(lflc arca files. The’ dr1ver prOgram w0uld prov1de the user with the common

1]
data, followed by the spec1f1c data for the area the user was interested in.

Space Requirements.

' . L " [ “‘ ’
The cross-reference” gile requ1res at least one HP recard per LUREKA occupation

¢ number, currently 260, estlmated to rise to 330 by the end of 1979. The data itself
consists of about 240 characters per Occupatlon and hence rarely will exceed one ’
record per occupation. No addltlonal space is required in the ocC2 file, simce all

" OCC numbers are already - there. | ‘ 4

The Employer proflle and Industry f1le titles must be added to the occ2 file,

hence addltlonal records will be requlred in that f#le, on® for each title. The CIS

. software treats the\2§d191t Industry access codes the same as 2-digit Occupatlonal
cluster codes, hence ndust4}~f11e codes must be °—d191t numbers not used for
occupation clusters! Leading zéros are suppressed, leaving 90 possible codes, of
which 26 are currently used,for occupatiOn. It appears the 42 access codes are
sufficient for the Industry 'files. The Employer profiles use the same 2-digits .as
the Industry file. permittingﬂlp to 999 profiles per industry--far in excess of .

current mini- computer storage. . * ' . ot

, Space reqh1rements of the Employer proflle and Industry data 1n the 'EMPL file

will vary but rs estlmated as_ ‘follows:

Employer prof1le -1 record per employer

. Indusnry file ~ 2 records.per industry and 1 record for every'20 employers
§ on the industry list
;‘ bt = ‘

c«:;.
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Estiﬁated-space required for test model: s ‘ >

File , )
~ occz 42 industry codes = ' 42 HP records -
15 profile cqdes , - 15 "
. ¥ !
% EMPL19 42 industry files 84 " *
125 employer names S " K ¥
15 profiles . 3 - A
5260 cross reference files ;212 "o
) 453
DA?A CON?EDERA*IONS
Sources . 7 >

1. . Cross-reference files: The best source of data on occupatlons by 1ndus-
.try, fof’the occupation-industry cross-reference files, is the "Extended Matrix,"
which is prepared by the‘California Employment Development Department (EDD), as part |
of the Occupation Employment Statistics (OES) program The data currently avail-

.able uses the Census Bureau data base and occupational categories (440). ThlS
sourcedprovides estimates of. employmentby occupation within census industry
category (201) for the state as a whole and labor market areas within the state.
In the near future, data based upon employer surveys, using the somewhat different
OES classification code, will supplant the current series. ]

Another source of data used in the test model was‘lhe employer survey data
gollected in 1976 and 1977 in five San Francisco Bay Area counties by the Center
for ﬁducational Planning in san Jode. These surveys used OES survey procedures,
3rd edition DOT and ensus occupational titles and 3-digit SIC codes. This
eource, thus; provides greater detail‘than OES, but is of limited value for a
statewide system since there is no comparable data for southern'California. There

is also no committed funding to maintain the data, whereas OES" is an on-going,
federally funded, statistical program ’ ’ - 7;_.
2. Industry files: Data on 1ndustry structure, size and trend by labor
market area is available from reports published by EDD, princ1pally cali ornia-
Elojﬁhnt and Payrolls, ‘and the Annual Planning Reports. Information on orking

conditions and hiring practices must be developed by analysts, in much the same

way as the occupational description, using industry studies, collective bargaining

agreements, and publications of the firms themselves.

O - | - 3Y
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. There are a number of sources for Employer lists, each with certain drawbacks.

w

These are: : : ' _ - .
A a. Proprletary sources such as.Contacts Influential or Bay Area. meloyers Gulde,
these, have-an 1n1t1al cost and limitations on the'ir use.
b. The yellow pages of the telephone book; this gives no indication of size
and’may not give a clear picture of industrial activity. #
c. Dlrectorles prepared by chambers of commerce; these usually exclude

q c .
. ¥
certaln 1ndustr1es. v N E

‘'d. Public agency sources such as the Franchise Tax Board and EDD,*which

’

L *place certain restrictions on the use of the data. L '

_ 3. Employer profilé¥data: The only source of thisés direct solicitation of
the-employing establishment. Such'data gathering was out ide the scope of the VEA
grant. Hence profile information for the test model was limited to that available

from user sites, notably Santa Clara County Office of Educatlon and Diablo valley

College Outreach Project. : : : L

Access to Data - K o ’

Access to spec C employer data is sometimes restr1cted, as in the case of
pr1vate sources, byEZSSyrlght law, and as in the case of public s0urces, by
policy or regulation. In some cases, there are statutory restrictions. The
California Unemployment Insurance Code states "information furnished to the -
director (of the Employment Development Department) by an employlng unit...shall
not be open to the public..." and “such 1nformatlon may be tabulated ‘and publlshed
in statlstlcai form...except that the name of the employlng uﬂlt or of any worker
shall never.be divulggd." (Sec. 1094) This statute applies only to data which
employers are requlred by the UI code to submit to the agency. EDD has,lat tlmes,
made certa1n employer data available to the publlc, notably information on closed
Job orders and lists and directories of employers, primarily as‘a service to

jobseekers.1 .

The Freedom of Informatlon Act (5 U.s.C. 532) prov1des publlc access to data

collected by goﬁérnment agenc1es. General information on employers, such as nanme,

location, and. type of business act1v1ty appear to be accessable under thlsjstatute.

1Curtls C. Aller'et al, Evaluation of the Hayward Manpower Delivery System

’ Concept, p. 19. *

S :
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Aruitoxt provided by Eic:

In precedent cases it has been held that, data about employers may be ex-

entpted from disclosure only if disclosure would result in significant competitive

injury to the company. The employer's right to privacy clearly doces not include

a right to do business anonymously.

' These problems do not arise where the information is provided directly by
Many

employer and with their informed consent to its use for career guidance.
Local Education Agndécies (LEA's) have long made it a policy to gather such infor-
mation and report that they maintain good relations with the employer community.
The best approach to obtaining employer data for a computerized guidance
informati?n system appears to be to use the resources of LEA's to gather employer
profile data, in accordance with standard procedures, and to assemble this into

a comprehensive structure. The aggregate dimensions of the structure would be

developed‘from the published reports prepared by EDD. The list of employer names

should use some public agency source to insure that cowverage is complete.
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FOREWORD

* v " .
Wwhy is your involvement in the VISIT file an important
contribution to your community?

By agreeing to participate, you could very possibly
help some people make the most important choice of
their lives, the career choice. These people need
interaction with people working in various occupat jons
to learn what the world of work is all about. You
whil have a chance to share some of that knowledge

of yoyr occupation which normally is gained only
through years of experience. Through this inter-.
action, you will be helping people help themselves

in making the right occupational choices or preventing
the making of wrong choices.

Finally, this interaction allows you to influence the
educational process “In the ¢ >~ This input

will foster understanding fetween those involved in
education and the communify at large. : &
This booklet is made up of questions and answers -
aimed at answering some of the questions you may

have about your involvement in the VISIT file.

We truly hope that you will find your involvement
in this effort to be both rewarding and enjoyable.
k-

11



Who uses Eureka?

Eureka Is used in many high 2
l-year colleges, and govy#Phil
is expanding rapidly and, o8
where clients need Infowmatlf

‘I, community colleges
encies. Use of Eureka
sed in many institutions
ut the world of work.

does the user get acc€§§" name?

The Eureka Career Information System is a new organiztion

~designed to provjde computerized occupational information
for vocational guidance purposes in various areas through-
out California, The VIS4T file is one part of this infor-
mation system and is designed to provide the user of the
system with an opportunity to talk to someone actually
worki in an occupation of interest to him or her. Since
your n s stored in the computer, the user receives a
printout of your name when he or she request the VISIT

} file for your occupation. . .

Is this information about me secured against aunaut
use? ‘

. r.
Yes. VISIT file information will only be made available
to the users of the system. There are electronic safe-
guards in the computer to prevent unauthorized accessing
of the information.

¢

What other kinds of information are alailable?

AT

Eureka has several other files which contain: Current
emp loyment outlook, wages and skills needed for the
job; ways to prepare for the occupations; training and
education programs in California; schools where the
educational programs are offered; and a b#bliography
which 1ists publications pertinent to each occupation
which are available in career centers and libraries.

»

{0




' gL
>
R

Where is this computer located?

A ) ’
The Eureka Project is operatiopal at many c ter
- centers throughout California™s Your Visit File
Coordinator will tell you which computer lists
your name in the Visit File. Your name will be
listed only In your area..

»

]
Now that |'m on the VISIT file, what happens next?
You may be contacted by an individual who would 1ike
to discuss your _occupation with you. Since there
will be more that one name per occupation on the file,
your name may not be selected. On the other hand, if
you feel that too many people are contacting you, you
may have your name removed either temporarily or
permanently. '

How long should an interview with an Individual
take?

You can mak% your interviews Js long or as short
as you desire. Probably, half an hour will be
about right. ‘\ .




. ‘Mhete should an Interview be held? |

;;:ltruould;bc-helpfuldff the interviews cbuld be.

" held at your place of work, so a person gould

' ‘gee where yow work and what you do, as well, as
 hear about it. . : ¢

en these Interviews take place, what might
these people want to know? ‘

" Some of ‘the individuals éomlng to interview you
, Wk11 probably be nervous and may not know what to
-ask. If an Interviewer asks a question you do

..

. wot wish to answer, tell him so frankly.

The person coming to talk with you has access to
sother resources for personal counseling and guidance;
stherefore, your interview does not need to deal with
his personal problems.

Th§ following aF;ﬁ§ome of the questions usually
- covered In a vocational Interview:

\ - f - s
1. What Is your job 1ike? ( A typical déy--what
~ » do you do? What kind of problems do you deal
with?)
2. What are the most important personal satis-
. factions and dissatisfactions connected with
+*  your occupation?

. *
3. Some Intervi ers will ask what contribution
., your occupat73: makes to society. What are the
ethics-of your occupation? What social obligations
go along with a job in your occupation? What kinds
of organizations do you have to jegn?

b. what things did you do before you entered this
occupation? Which have been helpful?

I




Will people be coming.to these Interviews Iookl;ﬂ?
for jobs?: . :

No. Eureka intends to give Information about occupations
to people who are dhoosing a career. Some indivMuals
may be seeking jobs but it's not your responsibility to
assist them in this search. : r

Is there a lot of peperwork involved?

No. Once a year, we will contact you to ask if you
would like to remain on the VISIT file. At that
time, we hope that you would share your experiences
-and observations related to those who have visited
you.

What happens if | go on a Wcation or my address or \
‘telephone number changes? o

If you are going to be unavailable for a period londer
than four weeks, please contact us. Also, if your
address or phone number changes, a phone call is all
"that Is required,

1f | have questions or problems to discussisao should
| contact?

If you have any questions or problems, please contact:

Carol Johnston .
Eureka Visit File Coordinator
Diablo Valley College
Pleasant Hill, CA 94523
(415) 827-c977

who will be coordinating'the VISIT file in‘*our area,

' 4 48
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LABOR MARKET INFORMATION NEEDS FOR CAREER COUNSLLING OF THI DISABLED - 4/
5

OBJECTIVE v Py
. A u7
This study was conducthed as part of the VEA Subpart 35 Project to determine é}_ypnq

3

of labor market and educational Information-needed for career counseling
disabled youth and adults. The dpta was obtained through interviews wufh rehabil-
itation counselors and with teachers and other professuonaIJ who provnde counseling
in the absence of counselors in a variety of #bttings. It is intended that infor-
mation of the types found to be needed will be added to EURLKA fules to The extent

that fundinqg for this activity is available. at

»

THE CLIENTELE o ' .

-Disabled persons needinq career counseling range from adolescenfs with, congenlfal
" impairments to mature persons having consliderable work experience but needing to
‘change occupations because of a recently sustained disability caused by |Ilness

or injury. * A

tEntrants to the labor market are people preparing to entes @l
the first time. Most disabled cllenfs who are entrants ;l
qenital d'sabolnfies or disabillfles caused by 'illness or e
at an early age. Some enfranfs, however, are adults who did not previously enter
the labor market becausg.of household responsibilities, because they had nof
previously received the: necassary counsel ing and assistance or training to'do so,
. or ‘for other reasons. The youth, and most adult entrants, lack famillarity with
their own abilities and interests as they relate to employment. Sometimes, too,
their physical, emotional, or mental disabilities have-created learning disabil-
Ities, and the cllent may be well behind grade level in one or more academic
subjects. Thus, in career counseling, entrants frequently need considerable
assistance In identifying their interests and aptitudes as well as detailed

labor market information which specifies the aptitudes and abilities required for

each occupation.

Reéntrants, on the other hand, are people who have had substantial paid work
experience. Generally, disabled clients who are reentrants are adults who had no
severe disability durinqg their growing years; fewer reentrants than entrants had
serious learning disabilities during their school years. Most have had success-
ful work experience in one or more occupations and are familiar with their own
vocational strenaths and interests. They usually need less analysis of their
own abilities than do entrants, but. they still need labor market information
which specifies the aptitudes and abilities required for each occupation.

THE DISABILITIES

‘Be disabilities of these clients vary widely ‘and occur in many combinations.
Physical, mental, and emotional disabilities often exist in combination. In one’
client, for example, a neurolgqlcal mal function may cause a speech impairment,
which may cause an emotional probiem and inability to aet along well with most
other people. However, another client with a similar speech impairment may have

no emotional problems.

—]—'j L
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From the point of view of the career counselor, the cause of the disability is
less important than its manifestation. For exampie, mentul retardation has the
* ‘same consequencesyAnegawdtional choice whether it is qenetic or is caused by
damage from a h - S4Bstance. And inability to'lift heavy loads Is the same
whether caused bys®%eart ailment or.a back injury. Theretore, counselors. need
vocational info tion which relates to abilities required, rather than to
. occupations whidh are not compatible with specific disabilities.

Counselors indicate that the impairments listed below are those with which they
work most often and are those for which they need information about the require-

menfs of occupations:

Has limited body motion
Has poorly controlied body motion
tias one or more |imbs missing
" Has paralysis
Has poor balance -
Tires easily
Cannot stand for lonq periods
Cannot sit for long periods
Cannot stretch/reach
Cannot stoop
Cannot lift heavy loads
Cannot tolerate fumes or certain other atmospheric conditions
Has seizures
Has memory lap«es (short or long)
Has litt)e tolerance for stress
Catches on slowly
ets along poorly with most other people
Has unclear speech
Cannot speak
Has poor hearing

Is deaf

Cannot see well, even with corrective devices

ls blind

Reads poorly N\ ’ . .

Writes poorly h

Has poor mathematical ability

TYPES OF COUNSELING SETTINGS

In California, career counseling for the disabled generally benins in public
saecondary schools. There, recent emphasis on "mainstreaminqg"” disabled students
rather than seqregating them in separate schools or classrooms, increasingly
means that counseling and other services are provided by staff having no training
in workina with the disabled. [t was found in this study that counselors without
this training feel the need for labor market information which is more detailed
than that needed by counselors trained in working with the disabled.

At the post-secondary lavel, all state universities and community colleqes are
required to provide specialized services for the disabled, including career

counselinqg. , >




-~

L

The California Department of Rehabilitation is the primary provider of career
counseling for adults, both entrants and reentrants. It is rosponSIbIP for
rehabilatative efforts for all disabled persons receiving Social Security payments.
With field offices throughout California, this agency serves a larqe number_ of.

. clients each year. Disabled veferans are served by the United States Veterans'

Administration. Many of this agency's clients are reentrants, ‘but some have had
very little experience in either military or civilian work and are actually

-entrants to the labor market.

* having a specific type of disabillty, such as cerebral palsy or menta

<
T

Private firms and agencies provide career counseling for a smaller %umber of
disabled youth and adults. Private profit-making rehabilitation services work
mostly with reentrant clients who were redbntly disabled and were treferred by
insurance companies. Private non-profit agencies work mostly with entrants.
Some accept clients having any type of disability, but some accept o:‘y those .
retardation.
Often, non-profit aqencies operate tralning, recreational, residential or sheltered
work facilities in addition to providing counseling.

INFORMAT IONAL NEEDS ' . .

Rehabilitation counselors reported the need for many types of labor market
information. They need rather detalled descriptive information. about an occupa-
tion, such as the job duties and werking conditions, so that. they and clients

can visualize the work being performed in its usual setting and see if the client
considering the occupation could perform the work. Experienced counselors believe
that this is one of the most effective ways of matching a client with an occupa-
tion, because disabilities occur In many degrees of severity and in many combin-
ations. Additional needs for descriptive Information include the employment
ouflook and typical pay rates in the occupation, to determine if it is an econom-
ically ‘teasible choice and to Justify the training time and expense required.
Counselors also need facts about the recommended trainina and the other entrance
requirements for the occupation and about how to find a job once the training is

completed. . . ‘ {

In addition to this descriptive information, counselors need some very specific
information which is obtained only from costly job‘analyses. This includes
information on aptitudes required for successful performance of the work, the
physical demands of the job, and temperaments or emotional adjustment factors
in the work. Counseloré familiar with the data on these sub jects collected for
the Dictionary of Occupational Titles (DOT), and available in computer printout
form, agree that this would serve their needs well. } .

Following is a list of the information needed n more specific terms:

I. Information on Job Dufles

3

This descrf tive material needs to include the major duties performed and the
purpose for which they are carried out. It should also include any parf|CUlar
tools or techniques used. For occupations with a wide variety of duties, it should
list a cross section, emphasizing those on which the most time is spent, those

that are peculiar to the occupation, and those which are the most difficult or for

which special skills are needed.

<O



2. Information on Working Conditions
, , P ;
This- lnformafion should include:-

A general descripflon of the work setting, such as " fflce" or "shed or open
shop." 2 ’
.Unusual shifts or other-factors that might make’ it difflculf to take advan-
tage of available public transportation.
Mention of any of fhe following that were found in the DOT sfudy of the
occupation:
Extremes of cold or heat or extreme femperafure variation.
. Wetness or high humidlty.
High noise level or vibration of the woc}er s body.
Fumes, odors, dust, toxic condlflons, poor ventilation.
Hazards whlch produce definite risk of bodily injury.

v

3. Information on Employment Outlook

This information should include:
Some indication of*the size of the occupation and whether or not either
growth or decline is expected.
. The geographic areas in which the occupation is concentrated.
) The relative supply of qualified, experienced persons seeking emp loyment
: o 'in the occupation and the number of job openings.

" The relative supply of trained and qualified but inexperienced beqlnners
saeking this work and the number of openlnqs for which a beqnnner might
be accepted.

- Any expected changes which would affect the ease or dlfflculfy of flndlnq

- a job in the occupation in the next few years. //;

/

4. |Information on Pay Rates

This information should include::

The typical pay rate at which a qualified beginner might start.
The' typical pay rate of a worker with several years on the job.

5. JInformation on Preparation

" This Information should include:

The amount and f§pe of education or fraining required, and the amount and
.type preferred. :

Where this education or fralnlng can be obfained \

Information about educational and training facilities, including availabil-
ity of special services to disabled students, presence or absence of archi-
tectural barriers to the disabled, and availability of public transpor— P
tation.

Where. to obtain Iinformation on any license or cerflflcaflon which musf be
obtained before employment, -

Any specific skllls or abilities required and, where possuble fhe IeveI of
proficiency required. For example, 'type accurafely at 50 to 60 words per
“minute and spel | accurately", "valid California chauffeur s license and aond
driving record", or "able to make customers feel at ease. -

Information on proficiency levels required in reading, wriflng, and arufhmeflc

y
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6. Information on How to Find.A Job . J

——-This—intormation should-lnclude: —

Mention of anything that can improve the job seeker's competitive advantage,
such as a hobby or experience in a related poccupation.

The sources ‘from which most beginners are reégruited and hired, such as goint
_apprenticeship committee, direct appiicafﬂ%n to firms, or "helpers have
first,chance at trainee jobs." )

Firms iﬁifhe local area that are likely to employ people in this occupation.
Which of these are on or near a bus line?

& Which are free gf archlitectural barriers to the disabled?

@i

7. lntormation omiAptitudes.. - . .o oo
jo— } . T

- e
-

-~ The foliowing aptitudes should be mentioned 'if required 3t average or above
averaqge level for successfully learning or performing the work. When the tech-
nical name for an aptitude does not obviousiy have meanina to clients, it should
be described. in lay lanqguage. For example, clerical perception can be caiied the
ability to read accurately, compare, and copy words and numbers.

Inteil igence
Verbal, which needs to be broken down into: ) A
Reading
Writing
Speaking
Numerical
Spatial .
Form percep®ion . ,
Clerical perception : : ' ’
Motor coordination
Finger dexterity . -
Manual dexterity ’
Eye-hand-foot coordination
Color discrimination .. :

8. Information on Physical bDemands

This informat¥on shottid Include:

The amount of weight that must be lifted, carried, pushed, or pulled;
the maximum which must be moved frequently, and the maximum which must be
moved occasionally. )
Mention of these factors if they are rqnularly required:
Climbing and/or balancing
Stooping, kneeling, crouching, and/or crawling
Reaching, handling, fingering, and/or feelinqg
Talking and/or hearing
Seeinq, which has the following functions that should be mentioned
separataly if ¢ritical to the occupation:

' - Acuity
Depth perception
Field of vision
Accommodation
Color vislon




In addition to consideration of the above physical demands, counselors wants

An—indication-of-the-type-of-activities—for-which-use-of-an-arm-or-{ e;‘%——— —
seeing, and hearing are needed in an occupation.

Some indication of the amount of uninterrupted sitting or sfandina required.

9. Information on Temperaments T
. -T—m - %

A need to tolerate stress is the major temperamgnt factor in which counselors
are interested. Stress, as measured in DOT studies, relates to performing
adequately when the unexpccted occurs, or when taking risks, or when con- ,
~fronted with ghe critical. Counselors are also interested in knowing which '
occupations have stringent qual ity or quantity production controls,” because
these cOntrols are stressful to some workers. -

10. Other Information
=

Disabled clients frequently lack confidence that their abilities are marketable.

Also, many special devices have been developed to help disabled workers perform

on jobs. For these reasons, counselors have asked that EUREKA qgive all users

(or all disabled users) a statement such as: "If you have a disability, do not

eliminate any occupations from consideration because of yourf disaBility. Talk

with a rehabilitation counselor."

PLAN FOR DEVELOPING NEEDED INFORMATION

Each description in the EﬂéfKA files Is to be expanded at the time of"‘s next
revision to include the various types of information list above.

The format for the EUREKA occupafiaﬁal description has been revised to absorb
these additions more easily and to accommodate other planned chanqges. Attached
is the description for Urban Planners, which has been revised in the new format
and expanded to include the additional data (see Appendix A).

Data will be obtained on all items in the list of informational needs. However,

In the occupational description, factors with neqgative reports will not necessarily
be listed. For example, if finger dexterity Is not needed at an averaqge or above
average level, tnis factor will not be mentioned. And if stoopinqg, kneeling,
crouching, or crawling are not generally required, they will not be mentioned.

The éxacf location in the new-formaf of each informational need is shown in the

follawing table: ‘

'NFOéMAiIONAL NEEDS LOCATION OF INFORMATION IN REVISED

FOR CAREER COUNSELING EUREKA FORMAT -

OF THE DISABLED _‘ . . S

Job Duties Contained in introductory section.

‘ i ,

working Conditions Contained in "Working Conditions.

Employment OQutlook ) Contained in "Current tmployment" and "Outiook."
- 2 4

Pay Rates Contained in "Pay." .
- w

o ¢
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Preparation 7

Amount and type of education:
Contained in "Hiring Practices' and developed

in more Jdetail in "Preparation."

Jl;.

How to find a Job

»
Aptitudes

Physical bLemands

Where training can be obtained:
"Related Educatiodal Programs: iists code
numbers for applicable programs of study.. A
separate file is currently available on each
such program.

information about training facilities:
A separate file contains information about each
of California's community colleges and public
colleges and universities, popular private
col leges and universities in Callfornia, and
certain out-of-state schools. This file
currently contains some of the information
wanted. The additional information will be
added after it is obtained in a quesTtonnaire
to be sent to facilities in September 1979.
Present plani“call for adding files on other
training programs, including CETA &hd ROP.

Licensing:
Contained in "Licensing" section if applicable.

Specific skills required:
Contained in "Hiring Practices".

Proficliency levels: v
Contailned in "Hiring Practices.”" §.

Advantage to jobseeker: .
Contained in "Tips", or sometimes in "Preparation",
"Ou¥look", or "Hiring Practices", depending

upon type of advantaqe.

Redruiting Sources:

=mContalned in "Hiring Practices."

Firms:
Contained In a separate file of local employers
now being developed. OQuestionnalres sent to
employers beginning In December 1978 ask about
bus transportation®and architectural barriers.
Contained in "Abllities".
%
Most contained in '"wWorking Conditions. Types
of activities for which arms, legs, seeinq, and
hearing are needed wiil be in iIntroductory section.
A critical physical demand used in screening job
applicants (e.g. color vision for alectronics
assemb lers or pole climbing for line workers)
will be mehtioned in "Hiring Practices."

<y
~’



Temperaments Stress is mentiosed in "Working Conditions."

Some other temperament factors are utilized in

T QUEST, the questionnaire a cifient can use for™
: obtaining a selected list of occupations for

further consideration.

Other (Uo not eliminate Will be programmed into beginning of QUEST
occupations) - printout or another suitable place.

ADDITIONAL SUGGESTIONS OF COUNSELORS

Counselors and other professiona,l\g consulfed ln this study expressed‘ desire
for several additional types of information which have not been included in the
list under "Informational Needs." These sugqgestions and the reason each was not
included is given below. )

"Use QUEST or another method to provide a list of occupations suitable for persons
—~with specific handicaps," The reason for not following this sudgestion Is qiven

under "The ?Jsabiliﬂes" on page 1.

"Provide a list of occupations suitable for liberal arfé%majors" This suqgestion
will be investigated further and may be carried out, but not as part of this

project.

"Tel | about the specialized equipment that has enabled persons with some dis-
abilities to perform in some additional occupations."” This is a specialized field
of knowledge not of general interest in a labor market information System but
available through other sources to rehabilitation counselors. ‘

- "Provide intormation on effective job-finding techniques, such as how to be
interviewed.”" This Is a specialized aspect of labor mdrkef informat ion, and one’
which EUREKA is not now prepared to enter. Several excellent publications are

~available on this subject.

"Provide a list of firms that routinely hire disabled persons or would |ike to

do so." The most experienced counselors interviewed feel stronqly that the place
to start in counseling is with the client's abilities and interests, and then

try to develop an appropriate job placement. In addition, the relatively small
number of firms that readily hire disabled persons should not be expected to
absorb every¥disabled jobseeker. At any rate, this information is not available
to EKA staff and can best be obtained by a sharing of informatign amonqg re-

habilitation- counsclors.

’
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Urban_Planners 2314

£

APPENDIX A

DESC 00
v o

Urban planners develop plans for the orderly growth and improvement of cities,
counties, and regions. They collect and analyze data on such mattgrs as land use,
transportation networks, and environmental resources. Planners meet with citizen
groups to¥interpret development plans and to learn of community needs and public
preferences for future development. They meet with |land developers to explain
requlations and to describe the type and location of development desirable under
current plans. Typically, they present plans they have developed to a legislative
body, such as a city council or a county board of supervisors, and plans are

not official unless adopted by this body. Planners enforce plans which are in
effect by approving proposed developments which conform with the plan or with-
holding approval on those that do not conform and neqotiating for changes that
will permit fhe proposals to be approved. (DOT #199-167-010)

Abilities: High level of ablllty required: Verbal ability to confer with cnfnzens,

HECETBBSFZ, and governmenf bodies and to prepare clear written reports. . -
. A E (
Above average ability required: Ability to catch on to things and to make judge=
ments, ability to do simple arithmetic, ability to compare and find similarities, .
and differences in visual forms, and ability to visualize two- and fhres—d{mehsiona]

forms and their relationships Iin space. L, e

o~

e

Average abillty required: Ability to accurately check or copy word§*0r numbgrs,.‘
ability to use fingers to move small objects such as a pen or a penc!l, and . ,'_ 'E"
hearing ability. N L

‘h'.". . - 1 .
Working Conditions: Most of the work is performed indoors in offices. _Qrbaﬁ '
planngrs sit at a desk most of the time, but the work requires some moving arounjga
to obtain files, attend meeting's and vlsif areas to be developed or. ptanned.‘. +
Lifting requirements are limited to records and materials of less than. 10 S
pounds . wular hours are approilmafely 8 to 5, Monday through Friday.- Occaslongl
attendance Yat evening meetlngs 15 also required. The occupation can provide con;)v3.~
siderable satisfaction when the planners work results in functional and_gsfhezcc .

development of the community. [t can lead to frusfrafgon, howevq( 1fthe’ Iegn K >
lative body does not adopt the plans developed. Lo v'f é-.V
Promotion: |In a large agency, a person with a degree in plannlnq buf #lfh no'

experience'mlth start as a juntor planner. After another, two of more4$ears a p .’
qualified worker might be promoted to associate planner.. Although addi#uonal Yoo
promotions are possible--to senlor planner, assistant director, &nd planninq : ’
director-~few posltions are available at these higher levels, and’ romoflodﬁto

them Is very gometative. A medium-size agnecy would have one or two fewer:levels .. U
for proqression, and a small agency would have agtotal of’ only. twb or *hree Ievels‘f--
when the planning staff I small and turnover is low, a pIanner'may¢have to move

- +

+0 another aqgency to obtaln promotion. R '1,:5‘
Emp | °!_!5 City afld county planning departments, rcqnondl planning aqoncnn F ! o
state“and tederal government, provate consulting firms, and ,plf-omployhnny ﬁva - :
consultamt. (see EMPLY 2314)  ° AT T
. . s .. J’\\ ﬁ;| ‘3 e
» 2 n/ B
/_ N g

- .
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' . .
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Hiring Practices: The minimum educational raquirement is a bachelor's deqree in
city planmning or. in a related fleld such as architecture, landscape architecture,
or engineering. Many employers prefer a master's degree in city or reqional plan-
ning. Planners must be able to get along with fhe public and should have imagin-
ation to develop neu\\hswers to problems. - :

-I

Finding the Job: Most jobs are obtaiped by appiylnq dlrecfly fo employers or
erough personal contacts with others in the field. Publnc aqgencies may requlre
that application be made through civlil service procedures, “which usually involves
a competitive wriitten test and a consldergble wait before hlrlnq

Pay: Beginners st ; at around $l 000 a month. A planner with five years of
experlence usualty earns between $I 500 and $1,800 a month. A few planning
dlrecfors oj Iargp aqenCles earn 535 000 or more a year. :

~.

Currenf Employmen* Apﬂroxtmafgly 2500 planners are employed in California, with
i.fne mayorlfy concenfrafed |?-highgy pbpulafed areas.
B ? - f‘b’ »
Ouflook Gmrrenffy, there Is. 2 Iarge Surplus of inexpericnced jobseekers trained
‘ﬁ~urban plannlng " Employers ‘are hithy §el9qjlve when hirPng. Growth is expected
fn the occapatlon ‘because of . lncrea%ad-emphasys on the land use, environmental,
x“ and socigl service aspecfs of plannfig. However, enrolIments in master's degree
grograms is expeeted th. remain large and coptinue to produce an oversupply of

cnkﬂlfled.applﬁcanis. o o . ;
. XY o . ° . [ ?‘ v . "\&
. R ~ . -y . AT, . R ’ . e
fa . N vk . S
o PREP 00 ’5» I S s
’Prﬁ%ara?iOn A mas%gr 's QQgree in clty or reqlonal planning Is the preferred
e ucafton f?re ter this occupation. - se pf the surplus of qualified beqinners,
Jobsegkers thout this preparaflon wiII ¥ind it,difficult to obtain their first

. Job a& an urban, pladj@r“ Most of ¢hose who succeed .wil | have a bachglor's degree

in cufy planning or in arthlfa tyre, 1andséape architechure, or enqineering. Many

will .also navg some related experjence or @ special; skill,fend many will find their
- 1obs in éreaszébme,dlsfance from ﬁaJor mefropollfqd areas.” Underqraduate or

;

v qraduafa study in soclology‘ér in environmeptal Prou‘ems are an advantage when

seéklng fhaf;flrsf Job g, e P ‘;
Rehafed Educarlonal Prqgi ams : ley Plannlnq (Proq 589), Architecture (081),
Engcneertng (Zblk. P . .

b A . o

T E Jobsé%kenﬁ who do qqf hgte a master s'deqree in city and reqlonal planning
“-ﬁay fjnd ‘their best employmﬁhf Frospecfs to be in small agencles or in agencies
dlsfdﬁf from mefrbpollfan ageas, . Jobseekegrs who find that one ycar of experience
Js ‘required fcr alI® avatlablé.j s cap sfarf at the subprofessional level, as an
rban plannanq’afd or fechnlchﬁ *In-ap aqency Raving a reputation for promoting
ua1lf|ed subprofessoonals fo fhe profess:onal level .

- .
- ; @ Y f .
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APPENDIX B

~ PROFESSTONALS CONSULTED IN THYg Sstuoy -

California Department of Rehabllitation, San Jose |
Joe Gallerqoes

Cresfmoor'High School, San Bruno
Jerry Krauss

Cgmprehensive Rehabilitation Services, Inc. . .
Richard LafFon :

DeAnza College, Cupertino
Suzanne Chan

Los Anneles Community Colleqge District, Los Anqeles
- Vicki Schmotler

McAteer High School, San Francisco -
Betsy Adler . ‘
Ai leen Magner Murphy

San Francisco State University, Rehabilitation Counseling Department
Lloyd Meadow, chairman
Edna Brean

“'Jan Dushkes

. Leon Lowrey
) David Orzech

Al ice Nemon
Frank Pepper

.

%

EY

£

United States Veterans' Administration, Menlo Parkég Ry
Stanley Golsteln *
-
a
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APPENDIX G .
[0}

REPORT ON THE USE OF EUREKA BY DISADVANTAGED STUDENTS

i
Vs .

EUREKA, The California Career Information System. is used b} many different}
settings throughout the state by people of varying ages. The group of users |
investigated for this report consisted of h:gh school and junior college students

who are termed ''disadvantaged.''

As defined in the 1972 California State Plan for Vocatlonal Educat:on. these
are the characterlstlcs of dlsadvantaged students:

1. Academic difficulties; including language, reading. and general educational
problems. ' .

2. Cultural difficulties
{ 3. Economic difficulties ' _ : B
L. Social difficulties; including passive=and aggressive behavior -

- For each of these disadvantagements | devised the following series of
questions designed to ascertain the special problems disadvantaged students have

with EUREKA.

. i

1. Acagemic difficulties

»o

a. Language ' , '
@] . ’ M
1. Is the vocabulary of EUREKA too sophisticated for these sfudents?

2. 1Is the amount of information excessive (i.e., overwhelm:ng.
threatening, intimidating, etc. ?)

3. |Is the syntax of the Ianguage too complicated?

‘b. Reading

1. Is the reading level of the lnformatoon too advanced and there-
fore difficult and frustrating?

2. Are the instructions, prompts, and text messagéé in the printouts
too difficult to understand and follow?

c. General educational "oblems

1. Are there any special problems related to using the equipment?

.\ 2. How does the student handle the unexpected?

3. Is the studenf able to work independently?

\.1 . \ -]- 60’,*'.;. . ‘
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2. Cultural difficulties

.

a. How do future goals of the students correspond ‘to the kind of infor-
mation they receive from EUREKA?

b.  What is fhgir attitude towards postsecondary eduéation?
" c. Is the school information viewed optimistically or pessimistically?
3. €conomic difficulties
a. Are false hopes generated by the occupational suggestions?

~b. How does the educatlonal information relate to the future expectations
of these students?

4. Social difficulties
AN

a. “If they are socially ''passive,'' are they intimidated or reassured by
the objective nature of the machine? b
K< b. |If they are socially ”aggrejgive,“ are they frustrated at the inabil-
ity of the machine to respond to their feelings or calmed by the
machine's impersonal nature. . Q

Armed with a working definition of '"disadvantaged'' and the related questions,
| proceeded to interview a number of high school and community college staff who,
|n a variety of capacities, help students use the EUREKA system

Followlng is a list of the interviewees, their JOb titles, and’ thelr respec-
tive schools: o

Name Title ) School N
Dona;a Hubert Learning Center Tutor Richmond High School
Brad Warren Learning Center Tutor f;Richmqnd High‘School'
vBObrTryon Career Center Coorainator Bgrkeley High School
Sally Terril! Work Experience Secretary Ells High School
Judy'Sokoi EDP Reﬁburce Ceﬁter . Woodrow Wilson High School

‘ Coordinator (San Francisco)

Chris Hadley . Counselor Laney College
Wayne Daniels Counselor - _ Contra Costa College

During the interviews, | presented the description of a di?hdvantaged student
first and then solicited concurrence or objections to the definition. In all cases
the definition met wlth approval.




| next went owver the list of questions and recommended that these be dis-

““““ cussed—in reference to the majorcomponents of "EUREKA; ~i~et; QUEST-and the QUEST ¢=—

list of jobs, the occupational descriptions, the preparations and programs of
study, and the school information. #

== INTERVIEWS-~

For coherency, the following summary statements of conversational responses
- to my questions have been divided into the four areas of disadvantagement out-

lined at the beginning of this report.

The first two people | interviewed were Donata Hubert and Brad Warren. Both
are tutors in the Learning Center at Richmond High School and are. responsible for
assustong students with the EUREKA program.

&

Academlc Difficulties : ' b

. Some students have difficulty understanding what to do at the
very beginning of the program.  They don t always make the connection
between the QUEST Answer Sheet they' ve completed and the instruction
to type ""QUEST.'" They don't have a clear understanding how the in-
dividual parts of the program fit into the whole system. They are
confused about how QUEST is related to the rest of the information
in the files. They seem to be ill-prepared when they come to the
terminal although the classroom teacher has gone over the materials
with them. The fault may lie with how EUREKA is introduced by teachers.
The students seem to lack an understanding of the rationale behind the
system and consequently have trouble making sense ou f the specific

steps.

Sometof the occupational descriptions are too long for them and
they get restless and bored. This is especially true for the 9th and
10th graders but less so for the llth and 12th graders. They enjoy
interacting with the machine and are not prepared to sit and wait for

a Iengthy pr:ntout . .

If they need assijstance and type in ''Help,' they often don't
know how to use the. instructions given. Typing in "Info'' seems to
give them.too many instructiors at once.

)

The general readlng Ievel seems about right for most of the 1l1th
and 12 th graders. '

Cultural Difficulties . B N

For_thogeystudents to whom English is a second language (e.g.
Spanish-speaking and Vietnamese students) extra help is needed to
overcome the language. problems with EUREKA as with the rest of theur

school work.

When college is not an option for certain students, EUREKA can provide
-good information about jobs that don't require postsecondary education.

g : kS




Economlc leflcultles

More financial aid information would be useful to- disadvantaged .
students who wish to attend college. And because they see the miltary
as another feasible way to finance postsecondary education and training,

they would like EUREKA to supply more military information. _ .

N

K3y

Social Difficulties . » .

Easily frustrated students are just as impatient with EUREKA's
. typing demands as they are with anything mechanical. Even the minimal
skill required to find the letters on the keyboard frustrates them.
Those who have had any previous typing training, however, are con- S
siderably more confident at computer terminals than those who have o

never typed.

-1 4'4.

Lack of confidence carries over into other aspects of using the
system as well. The beginning options, which require that certain .
decisions be made before continuing, stymie some users. They are

afraid of the consequences of making a mistake at the terminal.
Some think the computer will know that they have made a mistake and
perhaps even break down because of them. Some are also in awe of the
technology and intimidated by the mystiqué surrounding computers.
‘ . v »
The next person interviewed was Bob tryon, Career Center Coordinator at Berkeley

High School.

kg

Academic Difficulties

According to Bob Tryon, the general academic level of the student.
population at Berkeley High School is higher than at other urban high
schools. This is probably due to the influence of the University of
California arnd to the fact that a large pi{centage of Bgrkeley students
do go on to college v!; , .

This unlque ‘aspect of Berkeley High helps to explaln why even the
dlsadvantaged-students there seem to have fewer problems with EUREKA
than students at the other schools | visited. Although they often need
a little extra help with some of the directions, they have little or no
difficulty either understanding the QUEST questions. or handling the -
reading level of-the information. . ,

Frequen%@F, concrete examples and detailed instructions need to be

given at least once so students know how to access the various files.
They seem to need a personal touch before they can work independently.
Also, it is often more beneficial to receive this help in a piecemeal

- fashion because thelr comprehension and retention of |nformat|on falters

"if they are given too much at once\\\\
A certain percentage of Berkeley s poor reac‘do need an aide or

a group situation as opposed to working alone.

-
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cultural - Difficultdes

. For those students who are not consnderung college. the descrup-
tions of occupations which do not requnre postsecondary education are
very enlightening. :

1
£

The occupational information encourages students to formulate’
future goals that are.realistic and feasible. TIhis file, occupational
descriptions, is the most used and appears to be of considerable
importance. The Preparation and Program files are next in terms of in-
terest, followed by the Schools file, which seems to be used less be-
cause students assume that colleges are going to offer all these
courses anyway '

Interest and concern about the future has made EUREKA less of a
diversion and has stimulated a more serious approach to its use.
There also seems to be a turnaround in the educational climate in the~
last few years with students exhibiting less negative attitudes to-
wards school. EUREKA is often thz catalyst that shows them some fu-
ture options they might not have considered previously. . '

Economic DifFiculties N

These students see@guite aware of the various options available
to them: part time’ wo‘ég*‘dvschool, community colleges, financial
aid, etc. They know. tii##fhe lack of money can be an inhibiting
factor in their pla|1s “.the future, but it doesn't seem to be
seriously prohibitive. The students seem to be aware of their®indi-
vidual economic circumstances and are reSpon51ve to suggestlons‘for

resolving these problems. =~

Soclal Difficulties B :

- T | N - o
Some of the students with a more assertive attitude manipulate S

QUEST to get the occupations they want. They need help in under-

standing that changing QUEST answers to get the desired jobs, doe

not assure them of actually getting that job. Some adult inter-

action is necessary to understand that these jobs are options, not

final answers. '

Some students need reassurance about handling the terminal.
But, for the most part, they think the computer is a "kick' and
get very turned on to usung it.

The only probleh'with this enthusiastic approach is that they
often- give the computer more credence than it deserves. They see
computer printouts as the ''gospel' and accept the information without

examining it critically.
LY




A contrast to Berkeley High School is woodrow Wilson High School in San Francisco,

-Atl-of-the-students -there—-are—considered- dlsadvantaged according-to—Judy--Sokoly—% -

EDP Resource Center Coordinator. (EDP stands for Education to Develop Perfor-
mance and much use is made of computers as teachnng aids and JOb tralnlng tools.)

Judy s comments on the use of EUREKA with her students reflects the low level
of academic performance and are therefore quite different, in many ways, from
Bob Tryon*s observations. :

Academic Difficulties

To begin with, it is Judy's opiniog}?ﬁat the language of EUREKA
is generally too sophisticated and the reading level too advanced for °
her students and that, consequently, they need step-by-step assistance.
They need constant direction when they face choices about what to do
next. They erroneously consider the text message about uS|ng "change'’
to be a command rather than a suggestion, and they do it as if they
“have been commanded. When the program instructs them in the procedure
to follow for 'change,' ‘they don't know what to do without help.
After using the ''Why Not'' feature once, they-don t understand that they
can use it again and again. .
Although the occupational descriptions seemfsuitable for them,
sope of the QUEST lists are too long, and they become overwhelmed by
the volume of information. v
. * s
.Cultural Difficulties

The information about occupations "and postsecondary education \
stimulates bilingual students to consider new options. EUREKA exposes
many of them to possibilities they have never .considered previously.
s
Some are unrealistic about how their skill fevels relate to an,
occupation, and they need some counseling to see the discrepancies and
to find out what, if anything, can be done abou;(fhem.

.Economic Difficulties

EUREKA does not appear -to build false hopes. Generally, students .
start with a realistic economic outlook and are interested in occupa-
tions they already know something about. Apparently they feel safe
starting with familiar occupations first. Certain unskilled orgalue
collar jobs are given added value because they're described in KA.

In an effort to get students to consider exploring occupations
that are more demanding, Judy and her staff ask whether there is a -
job the students -would like to know about, as opposed to asking them
-what they would like to do. The latter query often discourages ’
'students from exploring their options because they respond with
anirers based on their limited frame of reference. :

-
Hr
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Social Differences o

In order for disadvantaged students to feel successful with
EUREKA, the experience has to be structured, A safe place and security
need to be provided as well, so students will not ‘feel threatened and
will be assured that they won't fail. |If their initial experience
with EUREKA is successful, they come back and do it 1%?jnon their own.

Most of them are rather excited about the computer and using the
terminal. They see the computer as ''personalized;'" something they can
‘control. Although the fear of failing makes some students wary of
anything new, they can function with considerable ease and ‘enthusiasm
once they have received step-by-step instructions for using the
equipment. As long as someone is nearby who can help them should they
run into problems, they seem to like the system as a resource tool,

7 one that is individualized and saves them the arduous task of having
to research the information on their own. : -

The last.high scheol I visited was Ells High School in Richmond. | interviewed
~Sally Terrillg t Work Experience secretary who oversees the computer terminal

_used for. EUREKA

Academic Difficulties

Sally believes that disadvantaged‘gtudents at Ells can cope Wth
the vocabulary of EUREKA. The problem arises over the amount of
words. Students get tired and frustrated at the task of reading a lot,

ut they seem to understand what they read. Some are overwhelmed and
omplain about too much information that they don't expect. This is
on1y true for the occupatjonal descriptions. They ask, ''‘Do | have to
read all that to find out about a Job'“ The other files don't seem
" to present this ‘problem. :

< Sally's method of dealing with this student frustration is to
limit their time at the terminal. She lets them access only a small
amoyt of information at one time.

Although they have little or novprobl i theot ructions as to
the use of the terminal, they do need extfa h&lp at first wnth some

of the program lnstructlo"

Cultural lefncultleE

\ .

There is ligtle interest in the school information because many
of these studentd are not planning to go to college. They. are mainly
interested #n jobs, especially those they can get rlght after high
school wnth no further educational .requirements.

- Those who are planning some postsecondary job training are
| orlentlng themselves towards the skilled trades and seek information
on trade schools and apprenticeship programs .

-—




Students who are considering college want to know which school
offers which particular programs or classes. They become impatient
with the long school list and would do better if they could access
a particular school and then ask for one specific program of study.

« Economic Difficulties

Most, disadvantaged studenks are candid about their families'
economic problems. They sometimes react to the costs of post-

# secondary education with a pessimigtc shrug, '"Oh" forget it!'. At
this point they need a sympathetic adult to encourage them.with
suggestions. . -

Although disadvantaged students do have lower expectations,
these expectations are entirely relative because being a secretary
or mechanic'ﬁaije a considerable achievement to them.

Their career goals tend to be based upon a realistic apprgisal.
of their basic skills as well as on economic constraints. ?i
-

They also seem to hold a realistf view of the current job
market. They seem to know about the glut of professionals looking
for 1limifed job openings, and they feel they themselves will be
more employable with a skill or trade. :

in their search for occupational information, they find most
beneficial the QUEST list and the "outlook' section of the occu-
pational descriptions. )

Students find the list of occupations exciting. Its personalized
nature and its variety of possibilities opens 8 new world of work to
young adults who have had little or no idea about future employment
choices.

The outlook is important to them bqqause‘they are encouraged by
jobs that have openings. f the emplg t openings are limited in
an occupation, they understand they w;z Wve to compete and be the
best if they are determined to enter t field. Unfortunately, this
may discourage a student from even tfying@s there is less willing-
ness and ability to take a risk. Here, ggaln, the supportive adult
may be able to offer some dhcouragement ?b a par\igular student who
conceivably cpuld succeed with the necessary help

Social Pifficulties )
Esuﬁents like working at the computer terminal. They especially

enjoy the interactive aspect. They may have anxieties at first about
their lack of typing skills but with ®eassurance that one finger typing
is permissable azﬁ will work, they punch keyboard in earnest.

Most are able to work independently although some don't want to.
They are reassured knowing an adult is nearby to-help.

’ - . . .
wWhen something unexpected occurs, they seem to take it with a
<ense of humor and are curious rather than frustrated. They are, in
fact, more tolerant of the unexpected from a machine thys they would be
from a person. . /
) : -R- .
Y~ © 8 O
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The last two people | interviewed were Chris Hadley, counselor at Laney College,
and Wayne Daniels, counselor at Contra Costa College. Due to scheduling
problems, both had to be tclephone interviews and therefore the conments were
much briefer.

They both were of the opinion that_ their disadvantaged community
college students have no major problems with EUREKA. Wayne felt that
Contra Costa students do need a certain amount of help in getting
started and in interpreting the printout; preferably this should one-
to-one assistance. Without this help, they often run into the problem ‘.'
of a QUEST list that is efther too long or too short. Students at ;
Contra Costa College are scheduled in advance for } hour sessions at .
the terminal. At that time, they can get help in answering the QUEST ' %
rtems.

Chris Hadley felt that Laney's disadvantaged students often show
more enthusiasm and have few complaints than the brighter students.

. . ' ~-RECOMMENDAT I ONS - -
. ~ 14 {:"n
’ =

r
[}

Throughout the inzz‘views, the various individuals made recommengations
for improving the syst for xhebs?b-of disadvantaged students. | should like to
include these suggestions as | feel they are uniformly thoughtful and well con-

(3

stdered. } . . -

Donata Hubert and Brad Warren:
I. Every classroom teacher using EUREKA showld have some in-seTvice training.

2. Students need an orientation that would give them an understanding of the
rationale behind the system. They should become aware of both the individual steps
in the system and how the steps are integrated into the whole. *

” '
3. linstructions should be printed at-the beginning of the User Handbook
instead of at the end, so students would have to notice them before starting QUEST.

. - L
/ L. More studeats should be trained asniftis . tutors t@ihelp others. Peer
tutors are less threatening to disadvantegd@p¥bungsters than adults and can still
give them the o'n;-to-one attention t‘uey n&tf B . "
. " I o ) \'t!'
5. The '""Help'" and "'Info' text mes%agé}?should be rewritten with more ex-
plicit instructions on how tq access the EUREKA files. Disadvantagéﬁ students
invq;iably have to ask for help because of}their inability to undqn@kaﬁﬁ the pro-
# 3 I3 .

cedures outlined in "Help' and ''Info."" 7 . -

t ’
,




Bob Tryon: . ]
) ! ‘ '

‘1. Stddents frequently have difficulty nﬁ(ching the occupation with its
corresponding program of study. Perhaps the -handbook could be changed so that
each program of study and training includes a list of occupations which fall within

that airticular program.

2. Some poor readers are going to cdntinue tgQ have problem® with the print-
outs. Because writing to the level of these students would”make the program
less relevant to all othgr users, the need for individual -attention through the
use of aides, tutors, paraprofessionals, etc. should always be considered. i}

~ Judy Sokol:

. 1. Rather than starting with the question, '""How do you want to start?' it .
might be better to begin with a simple statement of what to do, '‘For Questionnaire,
,4ﬂypc QUEST. Ffor Job Information dnd Schools, type INFO."  The question approach
seems to confuse students because they are asked to Ti}e a choice and be decisive
whereas a statement is reassuring and unambivalent.

-

2. Some of the ind(ructions are a little difficult to fol{ow. Perhaps
they could be reworded.

3. The spacim@~of words at the beginning of gthe program cghld be improved,
especially the instructions at the beginning. They appear jamm¢d together and
are difficult to separate out for easy reading.

4. There should be a message that tells users they may use the ''why Not'
feature more than once. For example, afer using '"Why Not'' the first time, a
prompt could appear which asks, ''Is there another occupation that didn't show
up on your list?'"' 1f the student answers ''yes,' he or 'she would be instructed to
ask ''Why Not’' again.. Tf the student answers '"No," he or she would get the prompt .

for using ''Change' at that point. -

--CONCLUSION-~-

EUREKA is as valuable a resource for disadvantaged students who are planning
their futures as it is for otmer studemts. Even soO, disadvantaged students using
EUREKA have special needs which must be, considered carcfully if EUREKA is to be of
much help to tQﬁs. This report has idertified some of those needs, most of which
can be met at th® implementing sties by providing additional assistance to dis-
advantaged students before, during, and after the computer connection wi tha<EBREKA.

Those other suggestions relating to the EUREKA software will be reviewed as the
system gevelops fubther and, where possible, will be incorporated into thL total
System.

*
Submi tted by Sandy Neirman
’ &
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’ : EUREKA St et
S o
Fact Sheet -
‘ LY
What lr;di]l)KEKA’ . »
FIREKA is a uscr-oricentq computerized library which contains ?nformatlon on

260 occupations, 130 study progpams, and 210 postsecondary schools in Callfornla

tHow does EUREKA work? .

EUREKA's information develqpment staff research data already gathered Ly
various public and priXate agencies. They then interpret the data and write
° sucelinet information stitements in understandable language. Using. computer

terminals, data entry operators enter this information into one central computer

on a daily basis. Three times a year a tape from this machine i1s distributed
to all computer sites which run EUREKA. This new t‘pe, which reflects all the
changes and updates made since the previous tape, provides EUREKA users

v throughout California with the latest career information.

To get at this information, users first look over a user handbook and decide

* ju-t what they want from EUREKA. Then, using a computer terminal by themselves,

they tell the computer what they're looklng for, and that is printed out auto-
matically on .the terminal. . :
* .'ﬂ
[ EUREKA a mechanical counselor?

No. Although EUREKA is designed for independent use, success of the system is

A enhanced when counBelors prepare the user for the computer experience and after
that, when counselors assist in interpreting EUREKA information, clarifying
specific needs, and planning future steps.

what hardware and software are needed for EUREKA?

~Hardware - To run EUREKA, one needs a computer terminal, a computer connection,
and computer storage space. :

Software - Updated computer programs, user handbooks, impleméntation\andbooks,
and inservice training.

What .{oes EUREKA cost?

vonts for BUREKA software are determined by the number of computer terminals.
Mout schools use one terminal for EJREKA and pay $1500 per year. This figure
includes all the software listed above.

Har lware couts vary appreciably depending upon factors such as whether computer
‘e 1y already available, what type of computer terminal is desired, what

commiical ions equipment is required, and whether the hardware is purchased or
rected.  An average cost for renting all the necessary hardware is $3500 per

youar. )
o
Who is behin’ EURFKA? X

Hehiind LDREKA is a non=profit cooperative group of usersg (school districts,
ruaor colleges, and social agencies) who want to help improve the cducational
-t 10n process for people who are considering their carecer options.

| g

Why 1s FYREKA uhigue?
Twooanpects of EUREKA make it unicque compared to other ways of obtaining carcer
¥ntformation.  The first is its information content and the second i3 1ty compmio

tated delivery.
o ‘s

ERIC

Aruitoxt provided by Eic:

n
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The infeor tion avgulable 1n EUREKA&ls extensive and varied and is developed

spaqlfxtaily £r Call}brnyaa RBKA even goes one step beyond localizing
the. gnfurmﬁtlon. 0‘€aL1forn1a» someéthing no other computer-delivered systcem
'ins local a% 1nformab1bn to the area within the state 4n which the user
':d tcl ). hURbKA s 1nformat1on is organized into these components which
were de>1qhated,by ;helr computer commands:
- QV n‘a'._ »

L N

v

’higingnréquirements, wages, and employment outlook.

. BIB: A‘Q‘ort bibFfiography for each occupation.
PREP: An explanation of ways to prepare for an occupation, including

necessary skills, licensing and training requirements, and tips
for employability.

-«

VISIT: Names of people to contact who are actxvely engaged in each
occupation. »

PROG: - Descriptions of programs of sfﬁdy and training and a list of the

institutions where the programs are offered in California.
SCH: Non-academic information about postsecondary schools, including
enrollment, costs, hou;ing, and services.

In addition, EUREKA has a component called QUEST, which is sometimes called an
access strategy because it provides the user with direction for gaining access
to the occupational information.

QUEST: A 2l-item questionnaire which asks the user to evaluate his or
her temperaments, abilities, location and earnings preferences,
and educational plans. From the user's answers, QUEST produces
a list of occupations which the user can explore further by going
tdé the occupational descriptions file.

The second unique aspect of EUREKA is that all of this information is sfored in
a computer and delivered by the computer at the user's request. Such a system
of fers some distinct advantages for career counseling:
It can store vast quantities of information; )
res;

It can be updated easily with newly revised facts and fig

It offers fingertip access to various kinds of information with unpre-
cedented speed, ease, and accuracy;

{t. can patiently and accurately repeat the same process innumerable times:
’
’ can simulate a conversation to assist the user through the system;
# It can seIve one user Or many Vvirtually simultaneously;

It prints a copy for future refererice of information relevant to cach user:

It is an enjoyable use of modern technology which stimulates further career

exploration.
*

Recause FUREKA's computerized delivery has an interactive capability, students and
clients can use the system gpemselves without having to rely on an intermediary or

having to wait weeks for the return of a computer printout.. ~
%
. . ‘_':‘» ~
Q ! ,
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Aruitoxt provided by Eic:

L4
DESﬁ;ﬂ-, chq{iptions of occupations including job duties, working conditions,

ard
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ON YOUR LETTERHEAD!

&

TO: City Editor for newspapers

Assignment Edi®or for radio and television stations

FROM: Name of local contact person
Title _ ‘

Local teibphone number, including area code

NEWS AND PHOTO COVERAGE REQUEST -  © -
~
| \

WHAT: EUREKA - a personalized computer éystem programmed to help
users decide upon their future occupation and to find the
training necessary to enter that occupational field.,

WHEN: When it will be d%monstrated *

WHERE: Where it will be demonstrated

WHO: Students (or clients), counselors, and the EUREKA computer
WHY : To see how BUREKA can assist users and their counselors,

to see How a computer can converse with those in need of
career information.

Loh

&

PLEASE NOTE:

Add localized items here - names which might be drawing
cards, etc.
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SUGGESTED PRESS RELEASE ~ ON YOUR LETTERHEAD

€

TO: EDITOR : -
NAME OF PAPER ‘

FOR: IMMEDIATE RELEASE FROM: = NAME OF PERSON TO BE CONTACTLD
TO ANSWER QUESTIONS )

¢ TELEPHONE: (Area ']e) 123- 4:)67

4

"What do you want to be when you grow up?"

This question has been asked of all of us, but it is especially

-

Y?ﬁifficult to answer today with so many occupations to choose from,

some of which weren 't even around five YLdrS ago

~

Thanks to EUREKA, The Califomia Career Informatlon *tem

‘tallfornlans now have help in answefyng this questlon

EUREKA is a llbrary of 1nformation on occupations, study programs.

and postsecondary schools, all of which is stored in a computer. It
is current and accurate and pertalns specifically to Callfornla

This information is also easy to get to. Students actually use
_ ¥ ‘
a computer themselves to get the information, and the computer responds

‘ Ld
in a conversational .way with accurate occupational descriptions, ]

ingldding the current sglary ranges and the emp}oyment outlook. In

saddition, it tells them such things as how to prepare fo{ an occhpatioh,

w#ut license is required, apd where to gngof training.

-

EUREKA is used throughout Californi# by public and private

- * . . ‘ -
secondary schools, community colleges, colleges, universities, CETA-
Programs, Regional Occupational Programs, and socia] agencies. And-

now it is available at

(Insert local,referenceé where desired.)




.SUGGESTED.PRESS RELEASE - ON YOUR LETTERHEAD

s

TO: EDITOR ,

NAME OF PAPER )
FOR: IMMEDIATE RELEASE FROM: NAME OF PERSON TO BE CONTACTED

TO ANSWIIR QULSTIONS
TELEPHONE: (AREA CODE) 1%3-4567

EUREKA.Mu’unLque new counseling aid, is now being used at (Néme
of school, agency or community). ’ .

EUREKA is a computerlzed library contalnlné accurate, up-to-date
information on 260 occupations, 130 study programs and more than 210
poStsecondary schools in California. "d )

Students use a computer terminal themselves to get the inform‘:lon
Typing “ﬂello” iif then ore's name begins the very personalized use
of a oeryxgpphi "

vStudegts may go directly to any information in the system, or
they may answer 21 questions dbout themselves, andezbe computer will
print#a list of occupations which match their answefs

The uccupaﬁ’bnal information they can get is localized to areas
within Cdlifornia and includes wages, workihg conditions, hiring and
licensing‘requirements, Jjob outlook, and ways to prépare for employ-
ment. There's information in the system on study programs, training
programs, and schpols, too. This Ihcludes admission requiréments,
cour offered, services available, and degrees granted.
er using EUREKA at the computer terminalﬁ students take a
puter printout with them which is sometimes fifteen or twenty feet
This personalized record can become the focus of a co&nseling

cated system.

»

#$gosts,

session discussion of career choices with parents.

EUREKA is exciting and fun for anyone to use, amd it is al%o
reliable as an information source. Its information is con‘tantly being
updated so0 students can be assured that they are well informed when

making important career decisions.

(Insert local references where desired.)
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[PDP-11 Version

‘_ Corporation minicomputers, the PDP-11, which is

perational  After
more than. one year of setbacks and investments ex-
ceeding $20,000, EUREKA is now available in the
most compact, efficient, and speedy version yet devel-
oped. It runs on the smallest of the Digital Equipment

B3

popularly used for instrdetional purposes at University
of California and California State University and Col- |
lege campuses, as well as at community colleges and

high schogls.

Funding Sources for EUREKA -

Users  One of the chief problems Eureka users have
is financing the hardware/software, telephone, and supply
costs necessary for implementation. EUREKA users are
utilizing many “different funding methods to take care of
these costs. Here is a partial list of funding sources that
peoplg interested in implementing or continuing the use
of EUREKA may wish to investigate:

* Title 1A. Higher Education Act of 1965, administered

by the California Pastsecondary Education Commis-
sipn. Contact Ms’ Linda Barton White, {916) 322-8034,
CPEC, 1020 '12th St., Sacramento 4. Projects
_‘ﬁust meet state plan guidelines and bggubmitted by a
Hftwo- or four-year college. Minigrants of up to $5,000

s’\;a; are also available. One-third matching funds (or in-kind

contributions¥are required.
v

* Title 4. HEA, administereghby CPEC. Same address s

B

A
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(CETA, LEAs.... contir;uéd from page n

At the end of six months, the following haé been.ac-
complished: a new yguth program had been developed,

. the Department of Labor request had been fulfilled, link-

age and credibility withthe LEAs had been strengthened,
there were requests from other community-based organi-
zations for similar services, minimal CETA staff time had

- Been necessary because:responsibilities had been decen-

neo

~ school districts intend to en

~"@greements. o _
EUREKA can help to accomplish the sami@regults in

tralized ta the schools, new in-school job slots for youth

+hed been created, and a peer counseling program had
- been initiated. For the LEASs, carear information programs

were expanded; an opportunity was provided, withlimited

’

financial commitmerit, to experiment with and prove the $&%

value of €€OCIS; and counselors found an excellent coun* -

seling vehicle for gidents who had previously been urg

cofimunicative. %

Most significantly, however, studénts had found an easy, »

quick, and enjoyable means of personally obtaining accu-

rate and extensive career qurmation._ All participating

i

o Califomia_.

above. Eglfipment grant program, 50 percent matchigg:
funds required. Can be us;d to buy computer temin%\:

* & CETA. Youth Employmént and Training Program. as

both an in-school and out-6f-schodl componen#*for
youth aged sixteen to twenty-orf¥(some restrictions).

Contact local prime sponsor (or county or city Man- -

power office).

'A::Vocational-Education Act. Subpart 3. Vocational Coun-

seling and Guidance. Some districts- and/or colleges
have already applied for and received funds under this
program. Contact the person in your district who ad-
ministers the VEA funds. Also inquire about other VEA
programs. .

* Business. professiongl. and labor associations, for ex-
ample. the Rotary Club. Some of these groups can be
approached for funding topurchase a computer termin-
a! or to pay the EUREKA lease fee.

» Computer center possibilities. Some EUREKA com-
puter centers are allowing outside users to access the
EUREKA program for a fee that usually averages $150
a month per computer port.

* Other sources of revenue: student/client fees. funding
“from associated students’ organizations. career planning
class fees. Elementary and Secondary Edacation Act

- (ESEA) funds. and two or more’ schools sharing the

cost of a portable termijiil \

t

REKA GG Lack of adequate computer facilities need

not prevent an agency fiom being served by EUREKA. -

There are computer centers throughout the state that can
provide computer time om .a fée basis to, outside users.
There are ten Regional Computer Centers for Educational

Data Processing. These centers, authorized by state legis- -

lation in 1967, are headqﬂ%rtered' at county ofﬁces§f
education and offer 3 wide variety of administrative and
instructionalggomputer servigis for schools and public
agencies. ° L o '

All the centers have large time-sharing computers for
which EUREKA has compatible software. They can ac-

commodaté large numbers of users, no matter where they

are located. Sacramento, for exnple, provilles EUREKA
to Bishop High School and San Mateo supplies Lawrence
Livermore Labs. Four of theése centers currently provide
EUREKA on a prime yggdor basis, wherein agencies make
a single Contract with the center for both computer serv-
ices and EUREKA software. These centers are: The Inde-

pendent Data Processing Consortium (IDPC) in Sacras

mento; and the San Mateo. Fresno, and San Diego
County'Offices of Education. )

For more hformation about these centers. contact Leo
Day in Sacramento at (916) 362-0633:; Al Grossman in
San Mateo at (415) 364-5600. extension 2552: Ralph
Riche in Fresno at (209) 488-3302; or Ralph Cook in
San Diego at (714) 292-3539.
~ In addition to the county centers. several universities
and colleges in the Los Angeles area and the San Iran-
cisco Bay Area provide EUREKA on a fee basis to out-
side users. For more information. call Leigh Robinson at

(415) 237-8384. - .

S0

5@9 further nonfinancial

' Computer Centers Provide EU-% ‘



Carol Johnston drscusses VISIT with a résou‘perwn.

Training and Publicity-Aids o EURE-
KA's first Impleméntation Manual forgeounselors and
career aides is now availdble! It descuibes the entire
system, componernit bycomponent, an
on its use. One of these manuals is %
through User Services for every terminal
the system. o - n
In order to make potential users aware th
“is ready and waiting for them, we also hg
five posters to attract their attention. ]
Espeffially important. however, is the Ul Services
staff, who will provide training to anyo
usim the system. '

Universities Test EUREKA - Thz career
planning agd counseling centers of four-year colleges are
responsible for assisting students to make choices about
professional training, careers, and employment offers.
These choices involve not only large investments of time

and money. but als6 have major consequences in students’ -

subsequent life patterns. For this.reason, these centers
have a gréat need for accurate and detailed information
about the content, necessary preparation. and outlook for
all relevant career fields.

Three such institutions in California are currently using
the. EUREKA system. and others are planning to do so
when problems of funding or computer access age solved.
UC Berkeley. long noted for its ‘counseling arﬁ career
planning progrms and its occupational information
library. was the first University of California campus to
adopt EUREKA. Califoinia State University at Notthridge
became the first nmemBey of the CSUC system to adopt
EUREKA. At Northridge® which has an @nrollment of
27 KXY, EUREKA can be accessed by terminals in the
.Counseling Ceriter. the Career Planning and Placement
Center. and the Special Projects-Educational Opportunity
Program office. , ] a .

- In October, San Francisco State University joined the
system. Costs at San Francisco State are currently covered
by the student bexly fund on an experimental basis. “5tii: -
dent response is repoftedly enthusiastic, with the single
terminal available at the Carcef Center booked a week in
advance. An additional terminal will become available in *
the spring, permitting the system to be used with career
planning classes.

sl
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VISIT File Provides Career Leami.ng

Experiences O Do you know someone who is con-
sidering becoming an Air Traffic Controller and would
welcome the opportunity to see what it's like directing

planes from the control tower? What about discussing the -

challenges of being a female lineworker who climbs tele-
phone poles (Construction Splicing Technician)?
These are just two of the 100 occupations represented

‘ by resource people in EUREKA's VISIT File. Through the

- use of the VISIT File, visits are made to a place of employ-

v

.person in the work situation. '

ment on a one-to-one basis, after the student has initiated
the conjagt. The lentith of time spent may vary from a
thirty- b discussion to an all-day observation of the

‘Over 160 resource people are listed in the VISIT File
(30 percent are women and this percentage is growing).
Most resource people work.i# Contra Costa County. To
date recrui
when a local r
found. . .

Community memi

kbeen helpful in locating
those in uncommon & Ins. Our VISIT File Coordi-
nator, Carol 'Johnsto.n,' ad excellémt responses from
chapters of the Rotary Club and the Business and Pro-
fessional Women's Club. The continuing search for
resource people is an enjoyable task, partly due to the
support of such organizations. - ~ L
Other areas in the state have expressed #n interest in
dev@loping their own VISIT Files. Soon we will assist
Southern California in setting up a file: Should you want
to start a VISIT File for yo:%region, please contact
Carol Johnston at (41‘5) 827-9977 for details. .

A

(. . . Richmond Manpouwer. continued from page 1)

then motivated to find o6it more about that occupation
through EUREKA. Or, conversely, after going through
Quest, obtaininggy job list, and accessing related infor-
mation, the client .may then
“hands-on" situation.

Richmond Manpower can justifiably be proud of being

the only Employment Development Department agency
in the state that has all of these ass vsime*tools in one
place. ' i W

. The fina' stgavin the program is a staff recommen:
dation of aﬂ‘ﬁo‘_na’l Plan. Along with special classes
for those needing remedial help in reading and math. the

at several sitesfwhich Richmond Manpow‘r “buys into"
by purchasing j8b slots for clients. These' exist at Bast
Bay Skills Center and Litton and Poly Priest Business
Colleges. Clients are paid $2.65 an*hour while in training
and remain for a specified period of time. Every effort is

" client can als%ﬁained for "job demand” occupations

.. then made to help.thenv locate jobs through the use of .
P Job..Devejopers.' ~ ‘,[' - - e ‘o e ©
-~ This-highly inriovafive program.is unter the direction

*"of Robe® Gow., who is committed to providing the best

services possible for” Richmond residents. EUREKA ig
proud to be an integral part of this exemplary agency.

ER

outside the county has occurfed only -
esentative for an occupation cannot be -
4 v N

}&(ant to experience the
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Interviews with EUREKA Users oRob-

- ert Allen,a ninth-grade student at Richmond High School,
found out about EUREKA while he wag working in the
Le ter. He had never thought about occupa-
. tions ore and EUREKA seemed like-a good way to
start, He had ‘only a few minutes betwe#n classes, so he
only“. ced for ,a few descriptions and programs of study
the st time. RoberL later returned several times to use
Quest and obtain more igformation. He enjoyed working
by himself, switching between Quest and descriptions, He
califully evaluated the descriptions and programs of
study, looking for an occupation in which he could S

‘ceed and that he could enjoy. N
M#fsreen Viera, a student at Diablo llege, -
wanted to identify, career goals and plan h uca_tioh.
Herinselor suggested a battery of tests and EUREKA.
. A bght, energetic woman,” Maureen qui read the
EUREKA handbook an esponded to Qué. Looking at

"her list of occupations; s
of directions in which her interests pointed. After request-

ing several occupational descriptions, her choices began*

to narrow. Cabinet Maker did not seem to offer e.ough
. “vaniety, but crafts and recreatiom were interesti¥
- Mauraen began to focus ‘on recreation, her cou
 helped her to integrate the vast amount of inford
rshe had_recelved The-counselor suggested comiili

to think of ways recreation could be developed fitoT
and exciting jobs, espec%ﬂy suited tg her.”

* Maureen later returned to EUREKA to change her
Quest answers in order to get:ang Atwas less broad,
but more accurate: She-then¥tc pared three nearby
schools for cost and size, selectifig the one that best fit

. her needs. Maureen was thankfui that EglgREKA had been

,"-4‘#}4 &,

k4

#

EUREKA. -
The California Career

Information Systém

Richmond Higf School
1250 23rd Street
Richrpond. CA 9484

Col Int

was impressedby the variety

EUREKA have recruited volunieers to assistin {5 to-day
operations. They 16t only help the studentsfwith this.
investigative experience but often setve as the center'’s
mainstays.

At Gunn High School in Palo Alto Evelyn Donaldson, a
counselor, explained that the Life Styles'Center would be
unable to function without the help of volunteer parents,
Volunteers work a-half day each week, and are scheduled
so that someene is always at the center. The volunteers

. say that they particularly like working at Gunn’s Life Styles *

Center because of the extensive lnformatlon available and
the constant student contact. .

The San Francisco Unified School District has a volun-
teer | ca[led VICCI, Volunteers in Career and,
iation. A director and staff.equip VICCI
offices at each school with career and college informafion,
then train volunteers’ in the use of these materials. Al-

“though most students use EUREKA in conjunction with

a class project, the volunteers pro#le personal assistance

- in inferpreting information, clarifying the deczsxon process, )

and locating additional information.
Redwood Continuation School, San Francisco State
iversity, and Diablo Valley College have found that
dent workers are effective in helping bther students

" use EUREKA. Mills High School in San Mateo plans to -

use student volunteers from a commummhons“’i:lass_ o

(Intervigps . .., continued from adjacent column)

available to her. Jpstead of a lengthy search through books
and pamphlets, most of the information she needq was
all in one place “And,” she sald, “it v#un to use.
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May 4th Cojference at Sheraton-

o Universal o ' Although the site for EUREKA's
" - upconting conference and Consortium meeting has been

|, located next to

. changed to the Sheraton-Univesal H
date is still set for

Umiversal Studxos in Los Angeles, .
May 4th.

Those mter&sted@ computer-delj
mation are encouraged to- attend. T
for new users, old users, would-be 1

ed "cpreer infor-,
ey beworlshops
~and the curious.

The day'$-activities will begin with registration, coffee, .

and sweet rafs at 8:00, followed by the keynote address
at 900 and twa hour-long moming workshops. Lunch,
the Copsortium business meeting;and elecfion of new
Board members will occurdrom noon to 1:30, after which
there will be'two more hodr-long workshops. For those
who wish to stay, the Board meetingwxlIWn at330
and will last about an hour. .

presemno answer your questions, hear yout‘suggestitfrs;* .
and discuss futxﬁ%ns Because EUREKA is a cog
tive df users, conference can be more mea ngful
than most, since it will provide an
pate in the business of running the
Registration, includjgg victuals, is
information should be reaching
cpll User Sewices at (415) 237-

) 515 Registration
soon. If it doesn't
. See you there!

LN
ROC/E and Apprenticeshlp Pro-
- grams T Information’ on mgabonal training

programs offered by ‘mia’s sixty-two Regional Occud
pation Center/Program$ (ROC/P) is now available'sg ‘
E{JREKA users who acces the PROGRAM file. Cou
currently_authorized are indluded in the EUREKA PRO-
G@aM il school Fist, following the community college
. Wsection. Each ROC/P has a five-djgit | pumber.
. Typing. SCH and these five didits will access infonation
al:putthelocaﬂon of the ROC/P., -
‘Users who access F  files for apprenticeable occu-
paﬂons now” re tion on how and where to

apply for appmpTeship'an inn their ;?a. o

"
-

. i3 . o
. : o
3, &
; {

’JI: = il ". - W

All of EUREKA's staff and Board rneriibers witbe' -

'ﬂ .

"-Board Adopts'New ouan/ed

At its last meeting, EUBEKAS Boatd ectors adopted
. ‘a new fee schedulg based ‘on the number of terrthals

used primartly for‘EUREKA rath

number of ated users.
g schedale, one temﬁhal costs $1,500 for.
: months: two terminals, $2,750: three termjinalgy;
$3,750: “fou; terminals, $4.750; five t

'on’ihe *, ..
* ety

&

r.vv s
LV

i '$5 750;
and each-additional termipal, $700 Sites, W,
*-as a group far EU ssemcasgtaytakeadila
the better rates forlargey users. Smallgg site§—tho mfﬁ'
fewer than SO(I"smd’erf?i‘or tlients — m@‘ advantage sy

. of a special $1,000 rate. p

Sﬁes that are eqqupecﬁh w

ébmputer program maintl® .‘Begin-
nu'ig July 1, 1%9 computter stes will have .
“x Af mstallaﬁon fee akl. whxch ifcludes the ffrst&a
. maintenance;

* July ¥t will pay Brily $250 for’ihe }"rﬂ year's mamtepance )

<" thexeby saving $750. « s+, »
In adopting. this ule EUREKAS Board recog-’
nized that no fée schedule Id be fair tos possible
. user. Because EUREKA must pport itself gh these

 user-generated fgs, the Board tried to devise:an equitable
sdledule,!harqould cover EU 's expected dxpenses
in serving its various sites. Th ees ‘are reviewed annu-

ally by a standihg Board commmee comprlsed of a croseg

se of users. . vy
. - ’h B ,4'; . . )
e
Community Advnse t Centers

A current Title | objecnve is tg implement pilot programs
that provide .comprghen
" advisement’ services. r%‘h ,
provide these -services to Her adults, women, ethnic
- mindrities, the physically disabled, and the incarcerated.
Two Comwnunity Advnsementﬁenﬁrs have been gre-
ated in the state to serve as “one-dop” commungigy based

programs that Wring accurate, timely, and comprehensive
information on the § portunines ilable to this Iarge
(contmued on page 3)7 3%« W -
> - ' N
8.3 "

B N Y

dwn ugngputer! pay °

puterisite®that install EUREKA befor® ’



They ve fuund it! The EUREKA staff are— Top row: Jim Stubbleﬁeld' Elgor Wheeler. P /

Baldocchi. and Carol Johnson: Middle row: Ann Dragain, Vickie Archuleta, Déin Mayall"Scili

and Dorthy Rueter: Bottom )uw Jo Ann Holley, Leigh Robinson. and Margaret Mlgﬁa
3 L )

¥ r

. L.
Counseling ‘the Disabled : jUnder a
VEA grant. EUREKA has studied the types of labor
market information needed for giving career counseling
to disabled youths and adults. Information was obtained
through interviews with rehablhtatlon counselors in various
seftings. "

The study revealed that theé coynselors meed the same-
kind of information now available in EJJREKA files. except
in considerably greater detail. For example. a job descrip-
tion should have suffieient detail to allow both client and
founselor to visualize the clignt performlng or attempting
0 perform the work.

Other helpful. lnformgﬁ()n based on material that has
been developed in Dictionary of Olgupational Titles

(DOT) studies:ificludes the availability of publiggiganspor-

tation and the suitability of the building design for use by*
disabled workers.

The filformat has been redesigned to.accommodate

these suggested changes. All new description®and updates

b will follow the new format. and the requestgd matyrial
7 _will be included to_the extent that funding for the adlli

wnﬂ compildtion and r«,search‘ is available: C

/ ' % o ) . *

Ko "

*is now making E '
" throughoutNorthern Californil/’u present. LHS provides

A

ehausen. Marilyn ﬁqe . Sandy
Neiman, Dorothy Sonnehom,

\ . . t\_e
. .

== - —

Resources at_ Lawrence ’lall .of

Science :: The Lawrence Hall of Science atUC
Berkeley. a primegnover in educational computer circles,

EKA available to sch

access t§ EUREKA for outsi®e users through the UC

campus PDP-11 UNIX system. EUREKA is also being

implemented on its Data General Eclipse compaters. with
campletipn planned for early this summer. Schools will
‘ﬂ‘le_rfe)> le to use the full educational resources on the
Hal achines, at no additional cost.

The Hall offérs a full roster of tlasses. timeshaging
computer.access, public gemputer programs. workshops,

" teacher traihing. microcomputing. and more.; taught

< w

= through the Bay Area and beyond. LHS plonéQ

d com;
puting at schools as early as 1970. It has an sstablished
history of pmfesslonal user support and technical expertise.

Withaplengy,of computar power available and personnel
experieénced jp educational support, the Hall is a major
resource for ‘R)REKA users. For more informatiqn about
Lawrggce Hall of Science programs and compuyter access.

contact Lee Bem\,,m at (415)"642 3167.

ools and cemters °

F
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usersfmmalloverthestategaﬁ\eted lnLosAngelosat
the Jewish Vocational Service for this meeting hosted iy -
) . Allen Steinhaus. o
v lnad;ixbontoheanngleportsfro:ntheTreawrerDuec
if respective tor of Information Development, Dn-e@r Services;
: ' d with .  and Admiinistrative Dlrector thg Board d ‘o adopt -
1s. ‘ ‘a new fee schedule (see oh page 2). It also approved -
’ s  the purchase of a FRS-80'1 mputer for program-
STEP 3- Select & d;shrthat has been umed and® ming a selfigontained versp 'EUREKA. It drew lots to”
! digested with' gusto lﬁnﬁexs at mal' cational sites choose whidh Board members (Allen Jensen, Mary Koss,;

and bymany publxc - and Eugene Muscat) were_ to be' replaced in the May
' : ' -electjons. And it\“vle\ﬂed the grofessionally pre; shde‘
STEP 4: Také a ful] measurepf the fol 1ngredients tape show designg n how EUREKA
~ fom the selected recipe—Occupatic Preparahon . Bes:d&s&ing onc, lt wasa busymeeting' : *
' wography, Pnograms o‘l Study and. Ttaxmng, and - b
SE'IDD!S . r B 4 “"@ .. L Y
STEP 5 St inganerous piitons o the seasoh [ # &
ing dﬁ‘;’“‘*m to créateadish ff'atﬂﬂ' Pa'atable | The Latest Tralnlng Aid o esre |
_to Califamians. KA has a pewsslide-tape show, which. provides a
- " For" tcupabons—apﬂw work coriprehensive overview ‘of the entire system and | ‘
«+2 T hiring pracﬂca current pbyh‘(nywage& . follows a user through the first experience with the
y s and "’( Syﬁern ~
Y 5 Fo‘r txon-—skﬂls nee@é:l, licensing infor- A film strip is also now in uctions
‘ * " mation, necessary | rtién tips explain Quest and will be at theyounger o
g ‘e For Progmams of and Training—course-... f%, g has little or no mﬂrexpenence Pictures |#§ <
4 Wwork, @mining, licensing requiegments, degreegy® of you ple at hfﬁlated tasks will be used to :
Foow *3 For Btbﬁogmphy—relatedpubﬁmﬁons Califor- g illustmtéﬁletwemyom questions of Quest. Thefilm . |. S
‘¢ niaand DOL regources and materials AF strip will be a“aﬂabfeby September 1979. P
L § * For Schools— Californig: Community Colleges, -— ' —
o ia State Unibersity and Colleges, Uni- S ' ) & .

% versity-of Galifomia, Selected Private andOut- ¢ e # S

’ ?-' Of State“Schools w : unity ..  continued from B "
e R ’%w radgnn nontraditic lela,:ng:rs, ne cent ‘ :
Mabove can'be prepared initially by volumeer help; * s rural and i funded by W erey Pemmla Coﬂegg L 4
howewer, shop for funding to maintain a fulltime crew on behalf of the, ' ),
. yho will continue to enrich and refine the dish.  Monterey Peninsula.’

STEP 6: Serve pote new‘aonsumers samh of theg, King_ City,"and Salina

enﬁ;ﬂng crétidh. lain that the various ingrediqnts ? areas. The urban cen .
mnbesewedilacameor'de%aﬂaone sitting, _ll?hn:r College and is | hm .
% gp'te ingredient, “Quest,” can aperitif) - Monterey center. p y ent ‘a
o " of EUREKA if problq q computer ac cAn be

mento center.
SR - Suzanne Nissen, the Sacramento nter's coortfinator, ‘
e ~ " spoke with us about EUREKA's effect. any clients are
. % interested in educatlov‘ and career Gptions; they are " dhing,

unclear about which d e. EUREKA is one
" of'the major,tools m to clarify their career
goals. Sacramento as two témpinals, one of whiglp was

, ) recently takén to the Job Fair at Cal E¥o, At the fair

; ' coriimunity. college vocational education infdﬁnaﬁon was.,; * q
s “ in corfiunction with EURE Onthisoccasionthe . %
svas done by the San system was used-m bﬁ w youths, inan ~ . .~
tion with EUREKA. | -endhging .and uﬁ-idaﬁng anney to guide them = .7 -
e téwa%ndmdual

W 7‘ Continue mr’pe by addmg del&table new. salfied, ardd EUR is eady tihzed at Sacra
ingbdleqstoxheold. Fe

~.

career and educational options.

e BRI
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Employer Information in EUREKA - New Occupations Added to System

. & EUREKA users in the San Francisco Bay Area can - O The EUREKA Staff is researching eighty'occuﬁtions
now leam abﬁﬁ:he kinds of jobs, hiring practices. and for possible inclusion5ff the system’s information - files.
working' condifi#fts found irglocal industries by accessing - These additions, aﬁze_&r_n_e anticipated deletians, willbring -

. W?LOYER file. This component was developed as # the total nugib,e:"o{ pation descriptions i about 330 -
part of the Vocational Education Act. Subpart D grantto # byJyly 1979, ...~ S e

- Sigblo Valley College and the Richmond Ukified School E i The addition of thiese new titles reflects, infpaft, an ex-
District. LA & panded set of riféria to be used in the system. Formerly,

Curreéntly, this componex is being tested by Bay Al *  EUREKA files werg lifrited to occupations fgund in Cali-

users and is available for & idg demonstration. Like - fomia labor markets. Our pw criteria includelgec tior)s
the VISIT file, this component pelg'ni_ts the ipcorporation - in which there is a significant user interest and w 5
of the data collected by uses sites: namely, profiles of indi- _labor market. Thesg desgriptions will also provide na fonal

" . vidual local firms. The local data are integrated into area- W market data, . criteria are that an entry job
. ®vide and industnywide files, so that the user always hasa - st exist for a quj applicant and that there is a -

‘.

comprehensive-picture of the labor market. This ffture is | recognizéd preparafion peth to the occupation.
unique to the EDREKA system. - : 47 Many of the EPJJREKA-desttiptions encompass more

For more information or a demonstration of thts compo- -~ +  than one Di@bfnakof Qrcupational Titles O cate-
nent, contact Dion. Ellinor, or Marilyn at (415) 237-8?. _ 15 occucoliieel there axe al: com nt or .’
] . : oA\ pation. With theadditional .
‘oyer 1008 DOT ¢aldgbriens 1

- R, At i B

darth activities and sharés
sapecTnormation Sstorns

! religble ag .tﬁ@réhensive. data base
.‘j r- a ._. . ; A .u" ;o ._‘: - £ ". ) ¢

. R
- Computerized ‘Guidance -Syste
Course o Roger Cummings and Pe '
counseling instructors at San Fragcisco State U
are teaching a graduate serninar in computer-

. career guidance systems. This year's students are.studii e :
the history, content, and current uges of ‘EUREKA, GIS, A T v
and DISCOVER. They will evaluite each sysi¢ dj.- ) e LT L E
observe the funding process afid installatiog gf: et column)+ ~ " -

4 '."ucﬁjbbse)dst_l..as.ﬂy,’_r -
wilh | _d(’qr_elaﬁqn to.job =

. ‘ 'v ..1"(.'
&t §FSU sa.

on a college~campus. As a fifial project, the: clss"willy /" gtep,
write a mock grant proposal to support such a syst 9y #‘5

The course structure is based on the Life/Work Plannindm: -
. Process developed by Richard Bolles, noteq auttor of ,*°

“What Color Is Your Parachute? The students

ence this process as they investigate the vari X 'Q&ter’n{_*‘pla hedat
. They will also identify their trari¥ferable skil\: people-* 3 the SIGI
environments, working conditions; goals, saldry gﬁr§; _have to g
* ments, and deographiCaT preferences. EUREKA WAl beg* "~ Next 'y
#  used fo identify the' pccopations thiat corréspond tothe:
/ preferences. VISIT dnd EMPLOY are useful for the e

*

ulva ¢

( - %
The California Earea o

4

-

Informe «ﬁon?.;’temﬁ“-
1250 23rd S . :

Richmond, CA94804
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Kids consul compuér o career for matlon

By Debexh Byrd Kilmer ~ the geographnal Tegion one prt'h*r\
There's a computer terminal al, 10 work in, whether one prefers
Pole Valley High School (A tells  working alone or with others dng
studenls where they can g0, what salary one would ike o stan
,The terminal s being used in the ming o0 4 job. EUREKA then
- EUREKA program, which can give
student information on hundreds of  the person’s characteristios would
careers he may be interested in, Job  Suilhim for, and tels him where the
availability, starting pay, experi sclwolsmlhalcanlramhlmfor the
ence and educalion needed, working  job
ponditions and olher iomaton s EVREKA part o pllol e
storedina PDP-1 compuler #tBich- ~ gram in career educelan 2t Pinoe
mond hSchQIandpnntedoutb o400 st 0 sudenf@ive

al the louch of 3 ltsmlor! tion, sal counse

A ¥ 521 questons dte  Teipenierl Compule e
com user, covering everylhing  minal prints out questions and re
from esufuled mania dextenty lo sponses o0 1ol of computer e,

o
1)
S
‘ \ a:&, " "‘f"@ ’
‘ﬁ 5 x \1" #

Is 0wl a st of occupations that

and the user types his responses un
(he kevboard. '

Willam Chan, Who teacherscom-
puler programming at Pinole, said
the tomputer is programmed Lo re-
spond in & conversional stle for
theuser's conveniencegThe program
isef is writlen in BASIC compdter
language andstred n he compuler
il Richmond High.

Chan i he would ke t see ev-
ery student 1 the high school go
lhrough the EUREKA program,

"Sometimes it gives youngslers who
have 0 idea whal they'd Kke to do
some Suggestions (hev never would
havethoughtof." sid Chan.

Chan himsell used the program

'mmlheclassroomwehamup g

ey GOUNIY'. ‘fOMPUTER-~-—-~-—-f -

‘ Sjmcrealing el in

§
Job applcgtons g o o conduct son You can g('l J” the eyplanation
(hemseTies i gn Mww o Youwan| aboutjobs outof bouks o in

" alh,” g was uroed thl
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Dates Included

Average Hrnutes

Timess Used

Components :
QUEST

. HOW MANY.

LISt

CFINISH.
WAY NOT
CHANGE
START‘OVER
BATCH
ATTR
INFO
DES
PREP
sy
PROG

- SCH
HELP

Top Ten
Occupations

1

Top Five
ﬂProgrqms

~Top Five
- School's

[

b

Aruitoxt provided by Eric
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i

2192

.
3
o

0
78
32

j‘“‘ . I

S "‘: ’ 9

7

355,
329
el
22k
L0

1y

1416 Clerk Typist,
1684 Programmert’

/

K l 425k Carpent‘?

1642 Cashiers
9866 Perf. Artisfs
1686 Computer 0p.
18 Office Tlerk \

. 1614 Accountyy
8k22 Probation Off,
I6“r Bank Terer l

201 s f E
ISB‘%J‘ﬁeta oo

28 Consgrnct|0n
157 Acc0unt|ng
567 Law Enforce.

221001 U.C.. Berkeley -
. 2104+ Contra Costa

21326 (al Poly. " -

~ 21259 Santa Rosa -

21227 5.5.¢. "Soﬂnma

EONTRA EOSTA CO
3/27 6/18 \

58 | v

4/25 - 6/18

31
393

. I;h

3
"
RIS
138
Y
:‘.F | 26

y tog phers
8109 Bsretdlogist
BI6z. Reg‘“Nurse
1856 FFight Ant.

9866 Perf. hﬁtis& o

8459 child-Care

4254 Carpenter *® ¢

8456 K-12_Teacher

614k Tru;k Drrveq'
- Secretary

27& Flight Train,
211 Data Process

157 Aecqunting *
“145 Bus. Admin.
\ 5(23 ‘PhySICSu

 21086Didbloy Val ey
21001 0.5 &
21049 LoseMedanos.
21062 U.C.. D&VTs
2102& S.F.S.U.

SUMMARY"OF STATISTSCAL DATA = June 1979 |
J.GS MEDANOS._COLLEGEF - OHLONE EQLLEGE____ or B cotee oL

671 - 6/20 ':§§ 3/18 - 6/18
18 23
68 J 235
N a 105
14 ‘ 5
12 4 82
0 5
32 239 ;
2 175
0 2
0 2
0 FRLART
1 67
98 bhg
15 R 294
42 ’ 2]
Y 8l
21 31 »
4 28
8458 £d. Prog. 16§ Programmer
2176 Editor 1144 Bus. Exec.

1684 Programmer

- 1682 Sys. Analyst
1195 Public Rel.

4734 Photographer
2359 Elct. Tech.
274 Writer

8456 K12 Teacher
8418 Psychologist

211 Data Process.
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14 Musr .

23 ¢ g er’ng

Iﬁ& Raédio £ TV
21008 U.C.S.8,

rkeley 421811 U. of Oregon
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_r&oz U.C. Davis
125 5.4.5.0,
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14274 Travel Agent
1186 Persnl. Man.
8127 Phys. Ther.
8414 Counselor
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238 Counseling

374 Phys. Ther.

3%?&1 rsing
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!‘« AN : f . ' o EUREKA Evaluation « vim l APPENDI X M
— 1 b G - O +“ EUREKA, the California Career |nformat|on System, which you
E . ) ’ '~ abe usin is in a contin rocess.of development. You
abe using, is onluouso s- pment .
— - can heip us improve it by afswering the following questions. &
o @ e Use a #2 pencil and marl your answers in the bubbles on the’ A
_ . left. Choose only one answer for each question. T e
— \ . e J 1. 1 learned about EUREKA from a. a career course :
. ‘ " b. teacher c. friend~ d. counselor e, other LT
Ban Lo 2. My age is; a. 12-17 b. 18 -"21 cT 22 - 3h W
L [ 1 d. 35 - 50 -e. over 50 : . -
" froeo o 3. a. | have never held a full time job. . = N
s o b. | have held a full time: job.but | don't have one: now. 1
)':_‘ ! ( o e _ c. | am currently workmg a‘t‘ a qu ’t“fw_fbti =- o
- . SR | L. My reason for using EUREKA is . t . cﬁoosé 3 career |
. o ' . b. learn more about a career | hame already choosen -
* » ’ . c. Choose a sthool d. learn more about a school |
e d e . have choosen e. decide what to study in school
_ : - ! 5. The total nunber of times | ‘have used EUREKA is: a. |
> | : 'i"' ‘ b. 2 c.3 d. b e.”5or more
_ , -6~ The number of minutes | spent MY preparation to uge .
" lecre | ' e _ EUREKA: a. nope b. "5 .c. 15 d. 30 e. more
v o 7. The number of minutes | spent at the computer this alme is:
— il . 4 o I SR a. 15 b. 30 c.;l#S d. 60 e. more
e ‘ ' ) o 8. Thg instructions in: the handbook were: a. very clear
[ ) .l R - -"8 b. “Clear c. not too ¢ r  d? eonfusing =~ ‘
_; s 9. The computer responses were: a. very clear b. clear g
13 . booen c. not too?clear d. confysing e ! &

d ‘Str : ' . a N
times | cl angede\ answers md got a

For -thc;se who used

10. The number
” n&y Quest 1i¥t was: a. 0 b

— 14 o -de e

e e sc. 2 dU3 e b
N. ”_k‘l) }<. e of more . . .- N i
—% A xl) Y. a(_l; .. 1. "My final Quest list was: a. Just right for d
‘ »}}‘k‘ """ ' b. good c. acceptable d. poor f% g

. 1 ¥ : %

12. The aumber of interestmg occupations on'my Quest
x list #hat | had not considered. before lIs: -,‘a#;o
b, -3 c. 4 -6 d. 7 -10 e. 11 or more,

— 9, o hec - dee

Aol

’—-.——\NO!RBH»G ‘S,|H-1

—* 0 b de

, 13, ' The most important result of using EUREK&,M’ .

— g0 b e % " a. additional occupations to consider j§. information
o o about occupations c. new ®chools to consider _d. in-

®ormat lon about educational programs e: Info%atiom .

_ i) o b '__\({* e u" . about sch@Js _ ’ )
' 14, - My caregr olansshave changed as a fesul of using &
. EUREKAZ' a. very much 'b.'quite a bit c. somewhat ..
» .d'. not at all . ’ T T

#15.7, Hhat part. of EUREKA did you find most valuable?w Cug#

16. \vlhat lnformathn dId' you want that you could not. w
. ) ,. S e “;}ﬂ’&

Name. of Instltutlon o g : . Date <~ AY

*ft B TR T
Plusa wrlto anv.the -ommigiat s -on the back.- . Sl
i
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\- EUREKA Eva !uat 1Os.. s U ...Z

EUREKA, the California Career information -System, which you
are using, is in a continuous process of development. > You
.can help us inprove it by answermg the following questions
; Mse, a #2 pent il dndgmark your answers in the bubbles on the

left Choqsc. anly one ansm_r for each question. q-ﬂ'“ )
I. My age is:  a. 12 - 17 b..IB -2l c. 22 - 34 o

-d. 35 - 30 e. Over 50 & L
2. The number of mlnutc.s 1 Spcnt at the compuger this time

is;. a. 15 b. 30 l?5 d. 60 ‘e. more =

The most tmportant resu't of using EUREKA was;

a. additional occupaﬁpons to consider, b, informatnon
_about occupations c. new schools to consider d. infor-
~ mation about educational programs. e. information

about schools - ' -

- u}
N

Grade the information in EURLKA with the fol lowing scale:”
oy a., Exgellent b. Good c.. Fair d. Poor e. NOT USED
— ) she e " Job Descriptions ' ’ i
' - 5. Job Outlook T, )
0 g el 4 6. salaries -7
TR ¥
— ” TV Y P ' 7. Preparation (PREP) .
‘ | - o 8. Bibliography (B18) ' . £ .
=TT e (l“u . j:IJ‘% 9. Program Descriptions .
S . | & , K T -
— 15 T IS _l_‘ . ‘ID. PROG s LlSt of Schools e ‘
, . _‘ 5 * %! Banith § Admission requirements of schools ¥ ‘ :
- 14 0 1) «(l: (e ) ¢ ' 12, Houslng avaulable at schools ‘ o
. S A 13, School costs Q o - / L
A5 o e (b WO g . 14, Services available at schools V. a el
Q 15,  Employer PLY - : S .
""10 m-hs duc- < &5-' e y (gePLY) ® I ¥ 4
l\ .‘ y X l) ¥y [ B lad ‘? ENTO .
T v e | cogenediT gy p 7 W
S T i.- What problems did you'have in usung B KA?
8 fy ,‘.(d,(“) h ] . :
- \ N . ‘:. .
- 10 . NTETIPRVOITS 2 R X Rhe
: . k . -
’) (."‘(h»( ey #
Vb ooy cen . .
. R ok
T;_’z '(l'«lr'«(?'-;_(l»cc» _Date
-—2\3 (l”b"b’((l’te : "a
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p i
W A : N
w% S ,‘;‘f-'E’E‘TI':'N:Z‘.;".‘.:’ R

i
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"i'! : GUESTION C I o _ ST

THE CU"PUTER REQPONSES WERE : . ) oL e ‘ :;./ S
. . 7 B - . ] — . . | , C | l'
' ANSWE T P . i /\

1y Sca. 7w f10="11 A, VERY LLEAR - . TN
L) BN OTL= 4 B. - CLLEARK . o
\A ) fooun th= G C. NOT ToO CLEAR
Yogy o0 TLe o. CONFUSING Y-
. . A
‘ 3
<, . - ® .
QUESTION 10 : S
.

e ) . P
FHEVYNEEL . Of TIMCS 1 CHANGED MY’E:TMERS ANDY (a e T r.rMWJﬁﬁy;J LIST WAZ:

. . . 3 : -
ANSWER - . . T L .
1y 47.00% TL= § A. O y i -
xr rELeLWOTL B. Hoeo '

= & (%)
o, = 4 1
Y A R S T v,z s .
45 BT A R B Y M. = . ’ . y!
S 0 00% ML= G E. 4 OR MORE , Ty

e

[N
-
'

DUESTION 11 ‘ R

MY F Y rife WAL ' .

m
L]
-
-

ANEWE I : _ : w

R P11 A. JUST RIGHT FOR ME

RSN S B, GOOD -
3) 2V 41% . ACCEPTABLEY . . S
4)  0,00% n.  POOR . : ‘

14

- rrrr
I O I
Sy

b B et B

¥ | QUESTION 12 AR T -
. | . . .

THE NUMBLR OF INTERESTING OCCUPATIONS ON MY GUEST LIST THAT |1 HAD NOT
' CONSIDERED "BEFORE WAS / !;,

-

- ANGWER SR A - , . .

1) 11.76% TL= 2 A. Q. . A .
o) 5;19.41'/;-‘TIT=_ b B. 1 -3 : . '
%) 17.45% TL= 3 _ C. 4 =6 : \ :
4y - 0.00% TL= O D. 7 - 10 _ E
Sy 17.45% TL= 3 E. 1 OR MORE .
\ L]
. -
; &t A .
97 o
~ >
: ’
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0UE°TION 13 N ‘ p) &S
- BN [
REoULT OF, USING EUREKA’ NA ‘
v A
- : _ . N A T
A. ‘ADDITIONAL (ICCUPATIONS TU LUNZIDER \fﬂ; .
2 . p.- INFORMATIGN ABOUT qerFATruN; -
,,,, u.uOA TL= O C. NEW SCHOOLSCTO ‘CONZIDER N
4)/'s.88% TL='1 f. INFORMATION ABUUT EL CATIONAL FRORAME
=5) - u:ooz TL= 0 , ®'E.. INFORMATION ABOUT 'S HOUL* ,
Co 1 PR w F ?
- N :‘1' L
‘ | %KEBTIGN 14 A
S i
-y CAREER PLANS HAvc CHANGED AS A REJbLJ OF USINF EUREKAS
* . <
ANSWER o T e XA " x
1) 9.00% TL= 0 A. VERY MUCH ~ . S I
»)y S.58% TL=1 , B, GUITE A BIT - . . . -
3) 47.06% TL= & C. SOMEWHAT® :
4y 23.53% TL= 4 D. NOT AT ALL - - _ -
GET-EUREK2 v oL
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" DAY/-!-6/21/79 ' - THURSDAY HOUR  3:S52FPM SR o
L | . FORM:" EUREKZ
‘ QUESTION "1 . T
) ] -,. - ‘ ) . [ - . . ‘ .
‘MY AGE 1St/ . 5
v [ . A .
71) 52.;.87 %1.="7n A. 12 - 17 e
21 B. 18 - 21 ,
v/ 3) 292 L= 3 - C. 22,2 24
4) 9 2% Th= 2, °D. 35 - 50 e -
5)  4.76% Ti= 1 E. OVER'SO o ; ) 7
o . - PR R
® .  RUESTION 2; L Qo
THE NUMBER OF MINUTES SPENT AT THE. conpuréﬁ THIE TIME IS:
. .Z /,'., v -..'_,/ . . ¥
.. ANSWER ~ . o w~\ o ,
1) 33.33% TL= 7 A7 15~ .
. 2) 33.33% TL=7 B. 30~ 8
3) 19.054 TL=4 _ C. A5 @ . r ~
- 4)  4.76% TL=1  D. 760 S . :
¥5)  9,52% TL= 2 E. MORE THAN o XL N '
.b";’ . x ¢ e: , A ) . . . R i
' P uUESTIl:fN ’3 : =
» é f * .. /
THE’nosr InPuRTANj'EESULT OF USLNG EUREIA -WAS .
" ANSWER ; . "~ - T -
T=.1) | 23.81% TL= 5 - \A. AODITIONAL ocruparlouc 7O CONSIDER
. . 2) "61y90% TL='13 " B. JINFORMATION ABOUT OCCUPATIUNS :
S 3). 0.00% TLe / NEV SCHOOLS TO CONSIDER: . \
&) " 14,29% TL= 3 . INFORMATION ABOUT EDUCATIONAL PROGRAMS
“. sy  4.76% TL=y  E. INFORMATION ABOUT SCHUDLS
¥ o N A\,
’ . . . .
- _GUESTION L3 : - -
RATING OF, JOB DESCRIPTIONST : .
Lo AusuER A L a =
: 1) 61.90% TL= 13 Ay, " EXCELLENT (
w0 '38.10%. TL= 8 B, GOOD - )
, 3)» 0.00% TL= 0° C. FAIR
- 4)  0.00% TL=:0 ~ D. POOR
AS)  0.06% TL= 0  E. NOT USED " P
N T ';J S \-/ ) v i
v @ .
- s . l;‘ - , ‘! )
4 s, t ) ' ’ ) e ¥ ) ’ ~ . A .
S oo , - ) - . ! ’ <
. . L . - - »w‘ .' ‘* . .
-l - ‘* ’ 3 ,l {"

-




* - ) . <
.2 \

5 . GQUESTION "5

> .

r RATING OF JOB OUTLOOK INFORMATION: :

s . )
SWER . ' : :
1) 47.62% TL= 10 A. EXCELLENT
2). 38.10% . TL= 8 B. GOOD
3)  9.52% TL= 2 C. ‘'FAIR
. 4) 0.00%5TL= ¢ D. POOR
5)  4.76% TL=1 E.- NOT USED
4 : .~ QUESTION & - § v

N\ RATING OF INFORMATION ON SALARIES:

 ANSWER T
1) .38.10% TL= 8  A. EXCELLENT  p
2) - A47.62% TU= 10 B: . GOOD *
‘a)  9.s2% TL= 2z _ C. FAIR
'8) 4.76% TL= 1 ° D. FOOR

- ®)  0,00% TL= 0 E. NOT USED. )

. ' | ’, | .
PR S+ .7 DUESTION 7

=

' RATING OF PREFARATION (FREP) FALE:

ANSWER - . . :
1) S2.38% TL= 11 A. ' EXCELLENT
2) 33.33% W=7 . B, GOOD -
3) 4,76%°TL=Y ¢C. FAIR
4) . 0.00% TL= 0 0. POOR
%)y 4.76% TL= 1 E. NOT USED -
."'_.' o . ‘ Lo
QUESTION -
Ce T ) . - . .
., RATING DFVBIBLIDGRAPHY_(BIB)vFILE= .

- ANSWER L
i)  9.52%4.7TL= 2 A. EXCELLENT - °5°
2) 42.84% TL= 9 B.-  GOOD, - :

' 3) 14,297 L= 3 c. FAIR -
4) 0.00% TL= 0. D. FPOOR
5) 6.574 TL= & ° E. - NOT USED. "

4 - ./
' K X i \/()




‘ - o | ‘ ‘ .(’. . . .-',"v . | . . I
e :_f_ au§5{10§/‘9
RATING OF FROGKAW DESCRIFTIGHSS

ANSWER T 3

T 1y A2.86% FL= ¥ . A. EXCELLENT

2Y A2.86% TLE Y E. G0OD.

T3) . 0.,00% TL= O . 0. FAIR. T
4)  0.Q0% TL- O . ~0OR

"5) 44.29%Z TE= 3 E.  NOT-USED

. ) . &

a

QUESTION 10,

'RATING OF 5KROG’S EIST OF SCH®OLSR
ANSWEF . . , F e
1) TELlev0n Tie 13 A, EXCELLENT
2y 14.29% TL<-3  \ ©. GOOD L.
3y L TEE The L (. FALE -
4y  0.00% Tu O . FOOR VAR

5).. 17.0%5% TL= 4 0 "E. WNOF USED - . -7

GT\ o toL _"' N g
. R . I , .
' ’ : : QUESTION 1V . -

v
-

RATING OF ALMISSION REQUIREMENTS OF SCHOOL.
'y ) . ' > " , i .
ANSWER .-
1) 23.81% Tl
<.2).38,107 TL=
3) T E18%TL
‘4) . 0.,00% TL-
- +8Y  33.33% TL-

A. EXCELLENT
k. GO

&  FAIR

. FO0R

£, NOT USED

NC ~ TG

e ' QUESTION 12 t
RATING' OF HouggNG'AVﬁLLAﬁLE AT SCHOOLS S
L '. I O ) ”. ) i
ANSWER 5 Sy g
C.1) 14.,29% FUE 3 . A EXCELLENT
23 23.81% ¥L="5 Y 'k, GOOD
© 3y 14.29%°TL= 3 L. FAIR
,4) . 0,00%Z TL:= 0  O. FODR:
5) °'42,86% TL= 9  E. NOT USED




T QUESTION 13

RATING OF INFORMATION OﬁPSCHoq‘kEOSTéi

ANSWER
1Y 19.09% Tl= 4 A,y EXCOELLENT
2) 38.10% TL= 8 B, 300U
3) A 75% Th='1 C. FAIR
4y 0.00% TL= 10 . FPOOR

//3%i538.10z TL- 8 £. NOT USED : . :
5:' ’ v 7 _. ‘v

. TN GUESTION 14
: 2 ' o i
g RAfIﬂG OF INFORMATION ON SERVIGES AVAILAE.E AT SCHOOCLS.

CANSWER® o . ¢ :
Lvl) 24029% Tl A EXCELLENT ‘ -

2) 23817z TL- S E. GOOD

3) 0, 52% TL- = . v FAIR

4y Q. C0% TL= © D. [FOOR

5)  A?.62% Tis 10 E. NOT USED

v

P -

TOQUESTION - 15

RATING OPVEMFLOYER CEMFLY ) FILE EINFORMATION: \

ANSWER - - x , ,
1) 4A.29% TLw 3 A, EXCELLENT
2)  3ALI9Z TL= 3 B. .GOOD
3y - 9.u2% YL 2 C. FAIR .
4)°  0.00Z TL- O L, FOOR -[. e
) 470027 Thes 10 - F. NOT UsSED e '
. e :
, ! g ,
. QUESTION 16 ) -‘\\
RATING OF "JISLT FILE [HFOKMATION: /. o
ANSWER | - . K v
Sy 234815 TLe B Ao EXCELLENT
2). +19J05% TL= 4  "F,' GOOD >
3) » A76% TL= 1 . Ce FAIR - . 2
[4)  0.00% TL+ 0O D FOOR -0 '
$) 47,627 TLe O E. NOT USED \ S

~. . ) . ) :
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A SUMHARY OF_ U} FORMATTED QUESTIONS S : o
L . .7, ! . \ T
Form1®w . T N
: R . v -
15. What part “of EUREKA did you find most valuable? . -
' : ' Tabulated \Responses . "~ 'Number of ReSponsest: N ' 3
. " 4 v o . . .
% Al R B . .
- None T R B |
’ Ol:cupationa»l ,lnf rmat'ion \ - R - i
Occupational .S ctlon B R e 7. "
School Informatlon o T a7 . -
% . . ., ) ' . o R .-
16_. what lnformétuon dud you want that, you could not’)fund? -
Tabulateé Responses Nymber of Responses hal oo
4 . ! .
) None “ -. 3 . ’,
S o . ¢ “w N \.' .
<" Pescription ¢f Developer - ]

Description of Tele-,
communications D . N o
4 ' o ) ¢ -\
, : b - , R
. N . s : . Q_‘/ o
Form 2 Y . R . ' ' '. e -

‘1. Nhat problems did you have in using EUREKA?-

b Tabulated" Respo:\;es - Number of Responses
} ~+ .None* _ o e
¥ Mechanical Fai lure o _ 3 ‘ “ )
. Un_aQ?e to interupt . - ) 2 /
| . Flnd»lng informatlon ( . t |
:VZ.. How do you plan to use this unformatlorr? . :
Twulated Responses ; Number of Resppnses
. 0 upational Seleotion A a PR
emhlsaeiu&f3\_ RN o
\ ¢ - Use twith C1i 2. B .
Identifying Skills Needed : ' -
Not Sure . % . } A
~ Class aﬁslgnment \7 \> . - .
‘.M‘Other Conments. N . ] ) . .
”- It helped me a lot. o v BRI L

lt gave.me a broader view of what;the, occupatlon InvoIVes and/uhat 1 have to
do to prepare for I > . o

It Is working. There weré too many t,imes y;\eh Ig wgs A
%ither mechanical p'roblems with.instguments here or ‘at

A L e

. " EUREKA g great"
> unusable because o
Q * " the coﬁsuter sour,c .




